l"I Oy rl/l M HA3 I/lﬂ MopanvcaHo LuMdpoBoI NOANUCHIO:

HOY TMMHA3UA "TUMHA3NCT"

"TUMHAS3WNCT"  Rara:2025.10.15 17:42:34 +03'00
7 depana 1992 roga N 2300-1

POCCUIACKAA GEQEPALMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN

CNUCOK M3MEHSIOLLNX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-93, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o7 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, 01 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o7 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-93)

HactoAawmit  3akoH perynupyetr OTHOLWEHWsA, BO3HMKaloWMe MeXay notpebutenamm wu
M3rOTOBUTENAMW, WUCMOJIHUTENSIMKW, UMMMNOPTEpPamM, MpoJaBuamu, BAadeNbLaMu  arperatopos
MHPopmaumm o ToBapax (ycnyrax) npu npogaxke TOBapoB (BbIMONHEHWW PabOT, OKasaHWUM YCAyr),
yCTaHaB/AMBaeT NpaBa noTpebuteneit Ha NnpuobpeteHne ToBapos (PaboT, ycyr) Hagnexalero KadecTsa
n 6e30nacHbIX AR XU3HWU, 300POBbA, UMYLLECTBA NOTpebuTenen U okpy:Katowei cpenbl, NoayyYeHue
nHbopmaumm o ToBapax (pabotax, ycayrax) u o6 ux msrotoButenax (UCNOAHUTENsAX, nNpodasuax), o
BAagenblax arperatopoB MHpopmauum o ToBapax (ycayrax), MPOCBELLEHWE, TOCYAapPCTBEHHYIO U
06LLECTBEHHYIO 3aLUMUTY UX MHTEPECOB, a TaKKe ONpeaensieT MexaHM3m peannsaumm sTux npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATHKA, McnoJsib3yemble B HaCToAlEM 3aKoHe:

notpebutenb - rpaxAaHWH, WMeEWMI HaMepeHMe 3aKasaTb wan npuobpectn nmbo
3aKasblBaloLWMi, NprMobpeTaroLmnii Uan ncnonbayrowmin Toeapsl (PaboTbl, ycayrn) NCKAKOYUTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALIHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLL,ECTBIEHUEM NpeanpUHMMATE/IbCKOM
[eATeNbHOCTY;
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHU3auMa HEe3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKkKe
NHAMBUAYANbHbIV NPeanpUHUMaTENb, MPOU3BOAALLME TOBAPLI ANA peannsaumm notpebutensam;
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OPraHM3auMAa He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBoBOK GOPMbI, a TaKkKe
NHANBUAYANbHbLIV NPeAnPUHMUMATENb, BbIMOHAOWME PaboTbl AN OKasbiBatoWMe ycayri notpebutensm
Mo BO3Me34HOMY A0r0BOpY;

(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHMsaunA He3aBUCMMO OT ee OpFaHVI3aLl,VIOHHO-I'IpaBOBOVI ¢OprI, a TaKXe
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WHAMBUAYANbHBIMA NpeanpUHMMATENb, Peanusylowmne ToBapbl NOTPebuTensm no AOroBopy Kymnau-
NPoAaxu;
(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpatun cuny. - PegepanbHblii 3akoH o1 21.12.2004 N 171-93;

HeaocTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wam
0653aTeNIbHbIM TPebOBaHUAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTaHOBNEHHOM UM MOpPAAKE, UK
ycnosuAm forosopa (Npu MX OTCYTCTBUM WAM  HEMOJIHOTE YC/0BMIM 0ObIYHO MpesbABAAEMbIM
TpeboBaHMAM), UK LeNsam, SN KoTopbix ToBap (paboTa, ycayra) Takoro poaa ob6bi4HO MCMONBL3YETCA, UK
LUenam, O KOTopbiX MNpoaasel, (MCNOAHUTENb) OblN MOCTaBNeH B WM3BECTHOCTb MOTpPebuTenem npwm
3aK/Il0YEHMM A0roBopa, UaM obpasuy U (M1M) onucaHuIo Npy Npodaxke ToBapa no obpasuy u (nam) no
OMNUCaHNIo;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycyru) - HeycTpaHWMbIA HEAOCTAaTOK UM HEAOCTATOK,
KOTOPbIN HEe MOXKeT b6bITb ycTpaHeH 6e3 HecopasmepHbIX PacXoA0B AW 3aTPaT BPEMEHU, MU BbIABAAETCA
HEOAHOKPATHO, UM NPOABNAETCA BHOBb MOC/E ero yCTpaHeHus, Wau gpyrue nofobHble He0CTaTKy;

(B pea. epepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-$3)

H6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCAyrn) ANA KU3HWK,
3[,0P0BbA, UMYLLLECTBA NOTPEBUTENA 1 OKPYHKatoLLLEel cpeabl NPy 06bIYHbIX YCAOBUAX €ro UCMo/1b30BaHNs,
XpaHeHWA, TPaHCNOPTUPOBKN U YTUAM3ALMM, a TakKe 6e30MmacHOCTb npouecca BbinosHeHua paboTbl
(okasaHwus ycnyru);

YNO/IHOMOYEHHaA  u3rotoButenem  (NpoaasLOM) oOpraHuMsauMa  WAKM  YNONHOMOYEHHbIN
usrotosuTenem (Npoaasuom) WHOMBUMAYANAbHBLIA MpegnpuUHUMMaTens (ganee - YNOJIHOMOYEHHas
opraHvM3aumMa WAM  YNOJHOMOYEHHbIM  MHAMBMAYaNbHbIA MNpeanpuUHMMATEeNb) - OpraHu3auums,
OCYLLECTBAAOWAA OnpefeseHHY0 AeATe/bHOCTb, WMAM OpraHuMsaums, co3gaHHas Ha TeppuTopuu
Poccuiickoit depepaumm msrotosutenem (Npoaasuom), B TOM YMCAe MHOCTPAHHbIM M3roTOBUTENEM
(MHOCTpaHHBIM MpPOAaBLOM), BbIMOAHAOWME onpeaeneHHble GYHKUMM Ha OCHOBaHMM A0rosopa C
usrotosuTenem (NpoaasLOM) U YNOAHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOpPeHUe TpeboBaHWit
notpebuteneir B OTHOWEHMM TOBapa HeHad/exallero KadecTsa, /AM60 UHAMBUAYANbHbIN
npeanpuHUMaTenb, 3aperncTpupoBaHHbI Ha TeppuTopun Poccuiickoit Pepepaumn, BbINOAHAIOLWMIA
onpeaeneHHble GYHKUUM Ha OCHOBAHMM AOroBopa C M3roTosutesnem (NpoaasLOm), B TOM uuciae ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNOJHOMOYEHHbIA UM Ha NPUHATME U
yaosnetsopeHue TpebosaHuUit noTpebuTenein B OTHOLLIEHMM TOBapa HeHaa/1exXalllero Kayecrsa;

(ab3au, BBeaeH dPegepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

MMMoOpTEP - OpraHuM3auMa HEe3aBUCMMO OT OPraHW3aLMOHHO-NPaBOBOM  GOPMbI UM
WHOMBMAYANbHbLIA NpegnpuHMMaTeNb, OCYLLEeCTBAAIOWME MMNOPT TOBapa ANA ero nociaeaytowen
peanusaumn Ha TeppuTopun Poccuiickoin deaepaunm;

(ab3au BBeaeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BNajesiey, arperatopa uMHbopmaumMu o ToBapax (ycnyrax) (manee - Bnageney, arperatopa) -
OpraHusaumMsa He3aBUCMMO OT  OpPraHM3aUMOHHO-NPaBoBOW  Gopmbl  AMBO  MHAMBMAYA/bHBIN
npeanpvHUMaTesib, KOTOpble ABAAIOTCA BAAAENbLAMM NPOrPaMMbl AR 3/IEKTPOHHbIX BbIYMCAUTE/bHbIX
MaWuH w  (uanM)  Bnagenbuamum  caiMta M (MAM)  CcTpaHMubl  caliTa B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOW ceTn "MHTepHeT" M KoTopble npeaocTaBaatoT noTpebutento B OTHOLIEHUM
onpeaeneHHoro Tosapa (ycnyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWTLCA C MpeasioXeHuem
npoAasua (MCNONHUTENA) O 3aK/JOYEHUM AOroBOpa Kymnau-npodarku ToBapa (AoroBopa BO3ME3LHOMO
OKasaHMA YCAYr), 3aKkAluMTb C MPOAABUOM (McnosHMTenem) AOroBOp Kynau-npodaxku (morosop
BO3ME34HOr0 OKa3aHWA YCAyr), a TaKXKe MPOM3BEeCTU NpeaBapuTeNbHYIO ONaTy YKasaHHOro ToBapa
(ycnyru) nytem HannyHbIX pacyeTos b0 NepeBoaa AeHEKHbIX CPeACTB BAaAe bl arperatopa B pamkax
npumeHaemMbIx ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbu 16.1 HacToAuiero
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3akoHa 1 PepepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-3 "O HauMoHaNbHOW NNATEXKHOM
cucreme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pea. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLWUE NONOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHMe OTHOLWEHUI B 06/1acTh 3awmnTbl NpaB notpeburenei

1. OTHOoweHMA B 06MacTU 3aWMTbl NpaB noTpebutenelt peryanpyrotca MpaxkaaHCKUM KOAEKCOM
Poccuitickoit ®epepaumm, HaCTOAWMM 3aKOHOM, ApYrMmu deaepanbHbIMKU 3aKOHaMM (fanee - 3aKOoHbI) U
NPUHUMAEMbBIMU B COOTBETCTBMM C HUMMU WHbIMM HOPMATUBHBIMWM NPABOBbLIMM akTamu PoccuiicKoi
depepauum.

(n. 18 pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. MpasutenbctBo Poccuiickon depepaumm He Bnpase nopyyatb deaepanbHbiM OpraHam
MCNONHUTENbHOM BNACTU NPMHUMATb aKTbl, COAEPKALLLME HOPMbI O 3aluTe NpaB noTpebutenei.

MpaButenbctBo Poccuiickon depepaumm Bnpase wu3gasBaTb Ans noTpebutena v npoaasua
(nsrotosuTens, NCNONHUTENS, YNOJIHOMOYEHHOM opraHusaumm nnu YNONHOMOYEHHOTO
MHAMBMAYANbHOIO npeanpuvHUMaTeNs, MMNopTepa, Bnafenbua arperatopa) npasuna, obAsaTenbHble
NpW 3aKNOYEHUN U UCMOJSIHEHUU NYBAUYHBIX O0rOBOPOB (AOrOBOPOB PO3HWUYHOM KYMIM-NPOAAXKM,
3HeprocHab»eHus, 4OroBOPOB O BbIMNOJIHEHMM PAbOT U 06 OKazaHUK ycyr).

(ab3au, BBeaeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-d3; B pea. deaepanbHOro 3akoHa oT
24.04.2020 N 144-93)

Ab63au, yTpatun cuny c 1 aerycra 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexxayHapogHble gorosopbl Poccuiickoii Pegepauumn

1. Echn mexayHapoaHbim aorosopom Poccuiickoit deaepalpmm ycTaHOB/AEHb! MHble NpaBuaa o
3almMTe npas notpebuteneit, Yem Te, KOTOPble NPeayCMOTPEHbl HACTOALMM 3aKOHOM, MPUMEHSAIOTCA
npasunia MexayHapoaHoro 40rosopa.

2. PeweHunn MeXrocyaapCrtBeHHbIX OpraHos, NPUHATbIE Ha OCHOBaHWUKN NONOMKEHUN
MeXAyHapoaHbIX AoroBopoB Poccuiickon ®Pepepaumm B UX  MCTOIKOBAHWM, NPOTUBOpPEYALLEM
KoHctutyummn Poccuiickon ®epepauumm, He noanexart ucnosHeHuto B Poccuiickon depepauun. Takoe
NpPOTMBOpPEUYME MOKET BbITb YCTAHOBAEHO B NopsaKe, onpeaeneHHoOM desepanbHbiM KOHCTUTYLUNOHHbIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbim 3akoHOoM 0T 08.12.2020 N 429-d3)

Crartba 3. MpaBo notpebuteneii Ha npocseweHne B 061acTH 3aLWuTbl NpaB noTpebuteneii

MNpaBo noTpebutenein Ha nNpoceelLeHMe B 061acTU 3alLMTbl NpaB noTpebuTenelt obecneynsaeTcs
NnocpeacTBOM  BK/IOYEHMA COOTBETCTBYHOWMX TpeboBaHU B deaepanbHble rocynapcTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 0O6pPa3oBaTe/ibHbIE NMPOrPamMMbl, @ TaKKe NOCPeacTBOM OpPraHU3aLmuu
cucTembl MHPopMaLumm notpebuteneit 06 Mx npaBax M 0 HEOBXOAUMBbIX AEMACTBMAX MO 3aLUTe 3TUX MPas.
(8 peq. PepgepanbHoro sakoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogaasey, (McnonHMTeNb) 0653aH NepeaaTb NoTpebutento Tosap (BbINOAHMTL PaboTy, OKasaTb
yCAyry), KauecTBo KOTOPOro COOTBETCTBYET A40rOBOPY.

2. Tpu oOTCYyTCTBMM B A0OrOBOPE YCNOBMI O KadvecTBe Tosapa (paboTbl, ycayru) npogasel,
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(ncnonHutens) o6a3aH nepepatb noTpebuTento ToBap (BbIMOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYHOLMI 06bIYHO NpeabaBAseMbIM TPeOOBaHMUAM M NPUTOLHbIV A7 Lenel, A KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMO/Ib3YeTCs.

(B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecamn npopasel, (MCNONMHUTENB) NPU 3aKAOYEHUWM 40roBOopa Obln NOCTaBAeH NoTpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHus ToBapa (BbIMOJHEHWA paboTbl, OKasaHWA ycayru),
npogasel, (McnonHuTenb) 06a3aH nepenatb NoTpebuTento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbINA ANA UCNONb30BaHUA B COOTBETCTBUM C STUMMU LLENAMM.

4. Npu npoaaxe ToBapa no obpasuy v (M1un) onucaHuio Npoaasel, 06s3aH nepegatb NnoTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy M (M1K) onucaHuto.

5. EcM 3aKOHaMM MAM B YCTAHOBJEHHOM MMW MOpPALKE NPeayCcMOTpeHbl 06s3aTesibHble
TpeboBaHuA K ToBapy (paboTe, ycnyre), npogase, (McnonHUTeNb) 0653aH NnepeaaTb NoTpebutento ToBap
(BbINOAHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYIOLLMI 3TUM TPeboBaHMAM.

(n. 58 pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOBNEHUA CPOKa Cnyxbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHauyeHHbIA A1A OJUTENIbHOTO WCMO/b30BaHWUA, W3rOTOBUTE b
(ucnonHuTenb) BnpaBe yCTaHaBAMBaTb CPOK CAYyXKObl - Mepuo, B TeYEeHWEe KOTOPOro W3roToBUTE b
(ncnonHuTenb) 06sa3yeTca obecneymsaTtb NOTPEBUTENIO BO3MOXKHOCTb MCMOb30BaHNA ToBapa (paboTbl)
Mo Ha3HaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEAOCTAaTKM HA OCHOBAHWUM MYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbk 29 HacToALWero 3akoHa.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyX6bl ToBapa (paboThbl)
ANMTENbHOTO NOJIb30BAHMA, B TOM YWUCAE KOMMJIEKTYOLWMX W3AENNN (oeTanel, y3noB, arperatos),
KOTOPbIE MO UCTEYEHUWN ONPeLENIEHHOrO Nepnoaa MoryT NPeaCcTaBaAATb ONACHOCTb AJ1A KU3HU, 340P0BbLA
noTpebuTens, NPUYMHATL BPES ero UMYLLLECTBY UM OKpYKatoLLen cpeae.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. Cpok cnybbl ToBapa (paboTbl) MOXKET UCUMCNATBCA €AUHULLAMM BPEMEHW, @ TaKXKe UHbIMU
eguHMLAMKU U3MEPEHUs (KUAomMeTpamu, MeTpaMuM U MPOYMMU eAMHULAMWU U3MEpPEHMA UCXoaa U3
dYHKLUMOHaNbHOro HasHayeHMAa ToBapa (pesynbtaTta paboThbl)).

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHUA, NapdomepHO-KOCMETUYECKME TOBAPbI, MEANKAMEHTbI, TOBapbl 6bITOBOW
XUMUWN U UHble Nogo6Hble ToBapbl (paboTbl) N3roTOBUTENb (MCNOIHUTENL) 06A3aH yCTaHAaBAMBATb CPOK
rogHoCTM - nepuoa, NO WCTeYeHMM KoToporo ToBap (paboTta) cumTaeTcs HeEnpUrogHbiM  Ans
MCMNOJIb30BaHUSA MO Ha3HAYEHMUIO.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

5. MNpopaaka ToBapa (BbinoAHeHMe pPaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOrO CPOKa roAHOCTM, a
TaKe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbLIA AONKEH ObITb YCTAHOB/IEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLLaeTcs.

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe yCTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUIAHbIA CPOK -
nepuoa, B TeYeHMEe KOTOPOro B cC/ayyae obHapy:KeHua B ToBape (paboTe) HeaocCTaTKa M3roToBUTE/b
(vcnonHuTens), npoaasel, YNOAHOMOYEHHAA OPraHM3auMA WUAWM YNOAHOMOYEHHbIA UHAUMBUAYANbHbIN
npeanpvHumarTesb, UMnopTep 06s3aHbl yA40BAETBOPUTL TpeboBaHUA NoTpebuTensn, yCTaHOBAEHHbIE
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cTaTbamMmM 18 1 29 HacToAwero 3akoHa.
(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

M3rotoBuTeNb BNPaBe NPUHATL 06A3aTENbCTBO B OTHOLWEHMM HEA0CTAaTKOB TOBAPa, 06HAPYKEHHbIX
Mo UCTEYEHUWN YCTAHOBAEHHOIO UM rapaHTUIMHOTO CPOKa (40MNONHUTENIbHOE 06A3aTENbCTBO).
(ab3ay, BBeaeH dPegepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepkaHue  OOMOAHWUTENBHOTO 06fA3aTeNbCcTBA  WM3rOTOBMTENA, CPOK  AeNCTBMS  TaKoro
obs3aTenbcTBa M NOPAAOK OCYWECTBNeHWA noTpebutenem npaB Mo TakoMy 06A3aTenbcTey
onpeaensoTca U3roToBUTENIEM.

(ab3ay, BBeaeH dPegepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUIHbLIA CPOK, €CAM OH He YCTaHOBNEeH
N3roTOBUTENIEM.

MpoaaseL, BnpaBe NPUHATbL 06A3aTE/bCTBO B OTHOLIEHUW HEA0CTaTKOB TOBapa, 06HapPYKEHHbIX Mo
NCTEYEHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roToBMUTEIeM (A0NoHMUTEIbHOE 0653aTeNbCTBO).

CopepkaHue nononHUTeNbHOro 06A3aTeNbCcTBa NPOAABLLA, CPOK AENCTBUA TaKOro 06sA3aTeNnbCcTBa U
NnopAAoK OCYLLECTBNEHUA MOTpebuTenem npas no TakoMy 06A3aTeNbCTBY ONPeAensAtTca 4Or0BOPOM
MexXAay notpebutenem n NpoaaBLOM.

(n. 7 B pea. PeapepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. Usrotosutenb (nposasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHapyKeHHble B
TeYeHue CPOoKa AeUCTBUA AOMNONHUTENIbHOTO 06A3aTeNbCTBa, B COOTBETCTBMM € ab3auem BTOPbIM MYHKTa
6 cTaTbm 18 HacToALLEero 3aKoHa, a NOC/e OKOHYAHMA CPOKA AENCTBUA AONONHUTENbHOIO 06A3aTeNbCTBA
- B COOTBETCTBMM C NYHKTOM 5 cTaTtbu 19 Hactoawero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-$3)

Cratba 6. O6A3aHHOCTb M3roToBUTENA Ob6ecneuyntb BO3MOKHOCTb PEMOHTA U TEXHUYECKOro
06cny}XMBaHUA ToBapa

MN3rotoButenb, o06a3aH obecneynTb BO3MOXKHOCTb MCMOJ/b30BaHUSA TOBapa B Te4YeHne ero Cpoka
Cﬂy>+(6b|. Ana aToM uenn n3rotoBuTeslb obecneuunBaet PEMOHT N TeXHNYeCKoe 06C!'Iy)KMBaHMe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U pPeMOHTHblE OpraHun3auunn B HeO6XO,EI,MMbIX Aana pemMmoHTa U
TEXHUYECKOIo O6C/'IY)KVIBaHVIﬂ obbeme U ACCOPTUMEHTE 3anacCHbIX yacTen B Te4yeHue CpOKa nponssoacTBa
TOBapa M nocne CHATKUA ero C Nnpon3soacTBa B Te4eHNE CpPpOKa CJ'Iy)K6bI TOBapa, a Npun OTCYTCTBUN TAKOro
CpOKa B Te4eHne AecCATn NeT Co AHA nepenadn ToBapa I'IOTpe6MTe/'I 0.

Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb MmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) Npm 0bbIYHLIX YCAOBUAX €ro
NCMNO/Nb30BaHWNA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3auMM 6bin Ge3onaceH ANA KU3HW, 340POBbA
NnoTpebuTens, OKpyKaloLei cpeapl, a TakKe He NPUUUHAN Bpea MMyLLEecTBY notpebutens. TpebosaHus,
KOTOpble A0/XHbl obecneymBaTb 6e3onacHoCTb ToBapa (paboTbl, ycayru) ONA KU3HWU WM 340POBbA
noTpebuTens, OKpPYKaloWen cpedpl, a TaKXKe nNpeaoTBpalleHVMe MPUYMHEHMA Bpeda MMYLLECTBY
notpebutens, ABAAlOTcA 06A3aTENbHbIMW W YCTAaHABAMBAKOTCA 3aKOHOM WAM B YCTaHOB/JEHHOM UM
nopsake.

(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roToBuTenb (McnonHuTenb) obsa3aH obecneunsaTb 6e3onacHOCTb ToBapa (paboThbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CNyXbbl UK CPOKa rogHOCTM ToBapa (paboThbl).

Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa M3roToBUTENb (MCMONHUTEN) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06A3aH obecneunTb 6e3onacHoCTb ToBapa (paboTbl) B
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TeyeHue AecATU IeT Co AHA Nepefaym ToBapa (paboTbl) noTpebuTento.

Bpen, NpUUYMHEHHbIN }KU3HU, 340POBbIO NN UMYLLECTBY NOTPebUTENA BCieacTBME HeobecneyeHus
6esonacHocT ToBapa (paboTbl), NOANEXKUT BO3MELLEHMNIO B COOTBETCTBUM CO CTaTbel 14 HacTosAwero
3aKoHa.

3. Ecnam pns  6e3sonmacHOCTM  WMCMONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHus,
TPAHCMOPTMPOBKN U YyTUAM3ALMM HeobxoaMmo cobntoaaTh crneumanbHble NpaBuaa (ganee - npasuna),
N3roToBUTENb (MCNONHUTENDL) 06A3aH YKasaTb 3TM NpasBuia B COMNPOBOAUTE/IbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOM MM MHbIM cnocobom, a npoaasel, (MCNONAHUTEND)
065s3aH [0BECTU 3TV NpasBuia 40 CBeAeHusa notpebutens.

4. Ecnv Ha ToBapbl (paboTbl, yc/yrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPAAKE YCTaHOBJIEHbI
obnasaTenbHble TpeboBaHus, obecneuymBatowme Mx 6€30MNaCHOCTb ANA KU3HW, 340P0BbA NoTpebuTens,
OKpy:Kalowen cpeapl U NpeaoTBpalleHne NpUYMHEHMA Bpeaa MMYLLEeCcTBY NoTpebutens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MoANEKUT 06A3aTeNbHOMY MNOATBEPXKAEHUIO B
nopaake, NpeaycmMmoTpeHHOM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMU.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

He ponyckaetca npopgaka ToBapa (BbiMonHeHWe paboTbl, OKasaHue ycayrn), B TOM YMUC/e
MMMNOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 uHdbopmauum o6 06s3aTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBMA TPeboBaHUAM, YKa3aHHbIM B NYHKTe 1 HacToALWEen CTaTbM.

(n. 4 B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. EcaM  ycTaHOBAEHO, 4TO Mpu  cobnlogeHUM MoTpebutenem YyCTaHOBJ/IEHHbLIX MpPaBwu
MCMNO/Ib30BaHUA, XPaHEHUA UM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUUYNHAET MU MOMKET MPUYNHNUTD
Bpes, *KM3HW, 300POBLI0 U MMYLLECTBY NOTPEOUTENS, OKPYHKAIOLLEN cpeae, U3rOTOBUTENb (MCMONHUTEND,
npozaseL) 0bA3aH He3amMeIMTE/IbHO NPUOCTAHOBUTL Ero MPOU3BOACTBO (peanmsaLunio) 4o ycTpaHeHUs
NPUYMH Bpeda, a B HEOBXOAMMBIX CyYanx NPUHATbL MepPbl MO M3bATMIO ero n3 obopoTa M OT3biBYy OT
notpebutena (notpebuteneit).

Eciv npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMOJIHUTE/b) 00653aH CHATL TaKoW
ToBap (paboty, ycayry) ¢ npousBoAcTBa. Mpu HEBLINOJHEHUN WU3rOTOBUTENEM (MCMOSHUTENIEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN PeaepanbHbli OpraH UCNONHUTENIbHOW BAACTM MPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHYTPEHHETO PbIHKA U (1K) OT NoTpebuTena nnm notpebutenei
B NMOpPsAZKe, YCTAHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickol depepaumm.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHMIO U3roToBUTENEM (MCNONHUTENEM) B MOHOM 06beme.

6. YTpaTtun cuny. - ®egepanbHbiii 3aKoH o1 21.12.2004 N 171-$3.

CratbAa 8. MpaBo notpebutena Ha uHpopmauuio 06 nsrotosutene (McnonHUTene, NPoaaBLUE) U O
ToBapax (pabortax, ycayrax)

1. NoTtpebutenp BnNpaBe noTpeboBaTb NpPenoOCTaBAEHUA HeobxoauMMON W A0CTOBEpPHOM
MHPopmauumn o6 usrotosuTene (UCNONHWUTENE, NPOAABLE), PeXume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaa B NyHKTe 1 HacToAweln cTaTbn MHbOpPMaUMS B HArAAHOM U AOCTYNHOW ¢dopme
[0BOAMTCA 00 cBeAeHMA noTpebuTenein nNpu 3aKkAOYEHUN SOTOBOPOB KYMAM-NPOAAXKU U AOrOBOPOB O
BbIMOJIHEHUN PaboT (OKasaHUKM ycnyr) cnocobamu, MPUHATBIMKM B OTAE/bHbIX cdepax 0b6CayKUBaHMA
notpebutenei, Ha PycCKOM f3blKe, a AONOAHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMOAHUTENA,
npoAasLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccuiickoit ®egepaumm u poaHbIX A3blkax HAPOAOB
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Poccuitckoi ®eaepaumn.

3. YNonHoMoYeHHasn opraHn3aLms nam yrnoaHOMOYEHHbI MHANBMAYAbHLIA NpeanpuHMMaTeNb No
TpeboBaHMIO NoTpebutens ob6sa3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOMX MOSIHOMOUYNMN, BbITEKAIOLLMX
13 3aK/1I04EHHOIO MMM A0roBOpa C U3roToBUTENEM (MPOAABLOM).

(n. 3 BBeaeH ®eaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-P3)

Cratba 9. UHpopmauuma 06 nsrorosurtene (McnonHuTene, NpoaasLe, BAagenbLe arperatopa)
(B pea. depepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (uMcnonHutenb, npoaasel) o6s3aH [40BecTM [0 cBedeHWA noTpebutens
dMpmeHHOe HaumeHOBaHMe (HaMMeHOBaHWe) CBOel opraHM3auMu, MecTo ee HaxoXaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3MeLLaeT YKa3aHHYI MHGOPMaLUUIo Ha BbiBECKe.

(B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

MU3rotosutens (VICI'IOI'IHVITe}'Ib, npop,aBeu,) - MHAMBMAyaﬂbeIVI npeanpunHnmatenb - AO0/IXKEH
npegocraBuUTb I'IOTpE6MTe!'IlO MH(I)OpMaLI,MI'O o FOCVLI,apCTBEHHOVI perncrpaummn n  HanmMeHoBaHUU
3aperncTtpnpoBaBLUEro ero opraHa.

MN3rotosutens (Npoaasel) 06A3aH A0BECTM A0 CBeAeHMA NoTpebuTena GupmeHHoe HauMeHoBaHKe
(HaMmeHoBaHMe), MecTo HaxoxKaeHus (agpec) N pexknm paboTbl YNOJTHOMOYEHHOW OpPraHU3auum Uau
YNO/IHOMOYEHHOIro MHAMBUAYANbHOIO NpeanpuHUMaTens.

(ab3au, BBeaeH ®eaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03)

1.1. YnonHoOMo4YeHHan opraHm13aums uam ynoaHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHMMaTe/ b
B cnyyae obpalleHunss noTpebutensa obsAsaHbl OOBECcTM A0 ero csegeHus uHpopmauuio o cebe u
usrotosuTene (npoaasue) (pupmeHHoe HanMeHOBaHWe (HaMMeHOBaHMe), MecTo HaxoxaeHus (agpec),
peXKMm paboTbl, roCyAapPCTBEHHbIM PErMCTPALMOHHbIA HOMEP 3aMncK O CO34aHUM PUAMYECKOTO MLa,
bamuanio, UM, OTYECTBO (€CIM MMeeTCs), roCyAapCTBEHHbIN PErncTpauMoHHbIA HOMep 3anucu o
rocyZapCTBEHHOW perncTpaummn G1U3nyYeckoro nMua B KavecTse MHAUBUAYAAbHOMO NpeanpuHumMmaTens).
YNo/HOMOYEHHas OpraHM3auma MAN YNOJHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMaTeb BNpase
[OBECTU A0 cBeaeHus notpebuTeneit MHoopmaumio o cebe NocpeacTBOM ee pasMelleHUa Ha CBOEM
caiiTe B MUHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "UHTepHeT", MHpopmauuio o6 nsrotosuTene
(npoaaBLe) nocpeacTBOM pasmeLL,eHMsA Ha CBOEM caiiTe B MHGOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM
cetm "WMHTepHeT" CcCbINKM Ha CTpaHWuUy caiTa wusrotoBuTena (npoaasua) B WMHPOPMALIMOHHO-
TeNeKOMMYHUKaLUNOHHOM ceTn "UHTepHeT", coaeprKallyto MHbopmaumio o6 nsrotosutesne (Npoaasue).
(n. 1.1 BBegeH deanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa o6s3aH A0BeCTU A0 cBegeHuA notpebutenen nHoopmaumio o cebe u
npogasue (ucnonHutene) (pUpMmeHHoe HauMeHOBaHWE (HaMMeHOBaHME), MecTo HaxoxaeHus (agpec),
pexXnm paboTbl, rocyaapCcTBEHHbIM PErUCTPALLMOHHbBIA HOMEP 3aMMCK O CO34aHUM IOPUANYECKOTO ML,
dbammnuio, Mms, oTyecTBO (ecanm MMeeTcs), rocyAapCTBEHHbIN PEerucTpaunoHHbIA HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusanyeckoro NnUa B Ka4ecTse MHAMBUAYANbHOTO NpeanpuHnuMaTens), a
TaKXe 06 MMeWMXCA U3MEHEHMAX B YKasaHHOW uMHPopmaumn. Bnagenew arperatopa A0OBOAMT A0
cBegeHus notpebuteneit uHpopmaumio o cebe M npogasue (McnonHMTeNe) nocpeacTsom ee
pa3smMelleHMaA Ha CBOMX caiTe U (Mun) cTpaHuue caiiTa B MHGOPMaLMOHHO-TE/IEKOMMYHMKaLMOHHOM ceTu
"MHTepHeT". UHPopmaumio o npogasue (MCnonHUTene) Bnafenel, arperatopa BrpaBe AOBeCTU A0
cBegeHus notpebuTtenei nocpeAcTBOM pasMeLLeHMA Ha CBOMX caiTe M (MaM) cTpaHuue calita B
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOMN ceTh "MIHTepHeT" CCbIIKM Ha calT npogasua (McnoaHuTens)
B MHGOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "NHTepHeT".

(n. 1.2 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

1.3. Mpogasel, (McnonHUTeNb) 0b6A3aH NpesoOCTaBMTb BAAAENbLY arperatopa M pasmecTuTb Ha
cBoem calite B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (nNpu ero Hananumm)
[0CTOBEPHY0 MHPOPMaUMIO O cebe, yKazaHHYI0 B MyHKTe 1.2 HacTosLel cTaTbu. B cnyyae, ecnm umetotca
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M3MeHeHMA B TaKol MHPopmaLmn, Nnpogased, (McnonHMTeNb) 06a3aH B TeYeHWe ogHOro paboyero gHaA c
MOMEHTA BHECEeHMSA B Hee M3MeHeHWN coobwuTb Bnagenbuy arperatopa o6 3TUX M3MEHEHUAX U
pPa3smMecTuTb MX Ha CBOEM cainTe B MHOPMALIMOHHO-TENIEKOMMYHUKALUNMOHHOM ceTh "UHTepHeT" (npu ero
Hannuuu). Bnageney, arperatopa o06a3aH BHECTM 3T M3MeHeHMA B MHPoOpmauMilo O npoaaBue
(ncnonHuTene) B TeyeHMe oaHOro pabouyero AHA, €CAU pasmelleHMe YKasaHHOM WHpopmaumm
OCYLLECTBAAETCA Ha CailTe BRajenblia arperatopa U (MAuM) ero cTpaHuue caita B MHPOPMaLIMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTh "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

2. Ecnv BuA [eATeNbHOCTU, OCYLLECTBASEMbI WM3rotoBuTesem (UMCMONAHUTENEM, NPOLABLOM),
NOANEXUT /IULEH3MPOBAHUIO U (UAWM) UCMONAHWUTENL MMEET TOoCYAAPCTBEHHYIO aKKpeauTauuio, A0
cBeAeHusa notpebutensa poskHa 6biTb goBedeHa MHGOPMAUMA O BUAE AEATENbHOCTU WU3roTOBUTENA
(ucnonHuTens, npoaasua), HOMepe NULEH3UU U (MAKN) HOMEpe CBUAETENLCTBA O FOCYAApPCTBEHHOM
aKKpeauTaumm, Cpokax AencTBUA YKa3aHHbIX INLEH3UU U (MNKn) CBUAETENbCTBA, a TaKkKe nHdopmaumsa 06
opraHe, Bbl4aBLIEM YKa3aHHbIE IMLEH3UI0 U (MAKN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHpopmauma, npesycmoTpeHHasa NnyHKTamu 1 1 2 HacToAwen cTaTbM, AOMKHA ObiTb fOBeAeHa
00 CcBeAeHWs noTpebuTtenelr TakkKe Npu OCYLLECTBAEHUM TOProBaWn, ObITOBOrO W WHbIX BUAOB
obcnyKuBaHUA noTpebuteneit Bo BpeMeHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB U B APYrUX CAy4YasXx,
ecnn ToprosAs, 6bITOBOE U UHblE BUAbI 06CNYXKUBaAHMA NOTPebUTENEN OCYLLLECTBAAOTCA BHE NOCTOAHHOIO
MECTa HaxoXKAeHUA Npodasua (McnonHuTens).

Cratba 10. UHPopmaLuma o ToBapax (paborax, ycayrax)

1. U3roToBUTENb (MCNONHUTENb, NPOAABEL,) 06A3aH CBOEBPEMEHHO NpeaoCcTaB/ATb NoTpebuTento
HeobXxoAMMyl0 U [0CTOBepHYyl0 WHbopmauuio o ToBapax (pabortax, ycnyrax), obecneuymBaloLlyto
BO3MOMHOCTb MX MpaBubHOro Bbibopa. Mo oTAeNbHbIM BMAAm ToBapoB (paboT, yciyr) nepedyeHb u
cnocobbl goseaeHns MHpopmaumm o notpebutens yctaHasnmeatotcsa MpaButenbcTtBom Poccuinickoit
depepauum.

2. UHdopmauun o ToBapax (paboTax, ycnyrax) B 06a3aTebHOM NopagKe A0/KHa coaeprKaThb:

HaMMeHOBaHME TEXHUYECKOTO periaMeHTa WM MHOE YCTAHOBJEHHOE 3aKOHO4ATe/IbCTBOM
Poccuiickoit depepaumm 0 TeXHUYECKOM PEeryiMpoBaHMM U CBUAETENbCTBYIOWEee 06 06s3aTesibHOM
NoATBEPKAEHWUM COOTBETCTBMA TOBapa 0603HAYEHME;

(B pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

cBegeHuss 06 OCHOBHbIX NOTPebUTEeNbCKMX CBOMCTBaX ToBapoB (paboT, ycayr), B OTHOWEHWU
NpOAYKTOB MUTaHUA CBEAEHMA O COCTaBe (B TOM YMC/le HaMMeHOBaHME MCMOJIb30BaHHbIX B npoLuecce
M3roTOBNEHUS NPOAYKTOB NUTaHMA NULLEBbLIX 406aBOK, BUONOrMYECKN aKTUBHbIX £06aBOK, MHbOpPMaLMS
0 Ha/MymMM B NPOAYKTAX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-MHMKEeHepHOo-
MOANPULMPOBAHHbBIX OPraHM3MOB, B C/yyae, eC/IM COAEprKaHMe YKasaHHbIX OpPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnAeT 6osiee AEBATU OECATbIX NPOLUEHTA), MULWEBON LEHHOCTW, Ha3HayeHuu, o6
YC/IOBUAX MPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTaHMA, O CNocobax M3roToBNEHUA rOTOBbIX 61104, Bece
(obbeme), gaTe  MecTe U3roTOB/IEHUA M YNAKOBKM (pachacoBKM) NPoAyKTOB NUTAHMA, a TaKKe CBeAeHUs
O MPOTMBOMOKA3aHMAX 411 UX MPUMEHEHMA NPU OTAE/bHbIX 3aboneBaHuaAx. MNepeyeHb ToBapoB (pabor,
ycnyr), uHbopmaumusa o KOTOPbIX AO/KHA COAep)KaTb MPOTMBOMOKAa3aHUA ANA MX NPUMEHEHMA Npu
oTAenbHbIx 3aboneBaHunx, yTeepraaetca MpasutensctBom Poccuiickoit Pegepaunuy;
(8 pen. epepanbHbIx 3akoHOB 0T 21.12.2004 N 171-$3, 01 25.10.2007 N 234-03)

ueHy B pybaax n ycnosua npnobpeteHns ToBapos (paboT, ycayr), B TOM YMc/ie Npu oniate TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe BpemMsa nocse ux nepenaym (BbiNoJIHEHUA, OKa3aHUA) noTpebutento,
MOJIHYIO CyMMYy, NOAJ/IEXKaLLYIO BbiniaTte noTpebutenem, u rpaduK noraeHmna 3Tol CYMMbl;
(8 pea. depepanbHoro 3akoHa o1 21.12.2013 N 363-93)
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rapaHTUIHbIA CPOK, EC/IN OH YCTAaHOB/IEH;
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa n ycnosus apdeKTMBHOro 1 6e3onacHoOro UcnoibL3oBaHMsA ToBapos (pabor, ycayr);

MHpopMaumio 06 aHepreTMyeckon sdpPeKTUBHOCTM TOBAPOB, B OTHOLIEHUW KOTOPbLIX TpeboBaHMe 0O
HaIMYMK Takol MHGOPMALIMM ONpesesieHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbeperkeHnn
M O NOBbIWEHUMN 3HEPreTUYeckon 3dGeKTUBHOCTH;

(ab3ay, BBeaeH dPegepanbHbim 3akoHOM 0T 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI nan CPpoK rogHoOCTh ToOBapoB (pa60T), yCTaHOBJ'IEHHbIﬁ B COOTBETCTBUU C HACTOALLUNM
3aKOHOM, A TaK}Ke cBeaeHuA O HeO6XO,£I,MMbIX ,CI,EI\;ICTBMHX I'IOTpe6MTe}1‘r'I Nno NCTe4eHMn yKa3aHHbIX CPOKOB
M BO3MOXHbIX nocnencrtesnAx npn HEBbINO/IHEHUN TAKUX ﬂ,eﬁCTBMﬁ, €C/11 TOBapbl (pa6OTbI) no ncre4yeHunun
YKa3aHHbIX CPOKOB NpeacTtaBnAOT OMAaCHOCTb ANA MWU3HU, 340P0BbA U UMYLLECTBA FIOTpE6MTEIIﬂ nnn
CTaHOBATCA HeENpUrogHbimn anAa NCnoa1b3oBaHUA NO HAa3HAYEHUIO;

agpec (MecTto HaxoxaeHusa), ¢UpmMeHHOe HaumeHoBaHMe (HaMmeHoBaHWe) u3roToBUTENSA
(ncnonHuTens, npoaasua), yNoAHOMOYEHHOW OPraHU3aLUMn UAKM YNOJHOMOYEHHOTO UHAUBUAYAbHOIO
npegnpuHUMaTtens, UMnopTepa;
(8 pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmauuio o6 obAsaTenbHOM MNOATBEPXAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH$OPMaLMIO 0 MpaBuaax NPOAaXKM TOBapoB (BbINOAHEHMA paboT, OKasaHWs ycayr);

YKa3aHMe Ha KOHKpeTHoe /iMUO, KoTopoe 6yaeT BbIMO/HATL pPaboTy (okasbiBaTb YCAyry), u
MHbOPMaUMIO O HEM, €C/IN 3TO UMEET 3HaYeHne, CXoaa U3 XxapaKkTepa paboTbl (ycnyrm);
(ab3ay, BBeaeH dPegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

yKa3saHue Ha MUCMno/ib3oBaHue GpoHOrpamm Mpu OKasaHUKU pas3sBaeKaTe/IbHbIX YCAYr UCMOAHUTENAMMU
MY3blKa/IbHbIX MPOM3BEeAEHWNIA.
(ab3ay, BBeaeH dPegepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

Echn npuobpetaembii noTpebutenem ToBap Obin B ynoTpebieHUM WAM B HEM YCTPaHANCA
HeaoCTaToK (HeAocCTaTKM), NoTpebutento AonKHa 6bITb NpeaocTaBieHa MHPopmaums ob sTom.

3. UHdopmauma, npesycMOTPEHHAA NYHKTOM 2 HACTOALWLeNM CTaTbM, OOBOAMUTCA [0 CBeAeHWA
notpebuteneit B TEXHWMYECKOM [OKYMEHTauuW, npunaraemoi K ToBapam (pabotam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM UHbIM CNocobom, NMPUHATBIM A1 OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obasaTenbHOM MOATBEP)KAEHMM COOTBETCTBMA TOBAapOB MpeAcTaBAseTca B
nopsake M cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbCTBOM Poccuitickoli depepauum o
TEXHUYECKOM peryampoBaHun, U BKAOYaeT B ceba cBegeHMs 0 HOMepe AOKYMEHTA, NOATBepPKAatoWwero
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBus 1 06 opraHM3aLum, ero BblaaBLUEN.

(8 pen. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3)

Ab3au, yTpatun cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-$3.

CraTba 11. Pexxum paboTbl npogasua (McnonHutens)

1. Pexxnm paboTbl rocyapcTBEHHbIX, MyHULMMANbHbBIX OPraHM3aLnii TOprosaun, 6bITOBOro MU MHbIX
BMAOB OOC/NYKMBaHMA MoOTpebuTeneil ycTaHAB/AMBAETCA MO pPELEHUI0 COOTBETCTBEHHO OpPraHoB

MCMNOJIHUTEIbHOM BNACTU Cy6'beKTOB Poccuiickoi dDe/J,epau,MM M OpraHoOB MECTHOro camoynpasneHuA.

2. Pexkum paboTbl OpraHM3aumii, OCyLLECTBAAIOWMNX AeATE/IbHOCTb B chpepax TOProBoro, 6bITOBOro
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MHbIX BUOOB 06CJ'IY)KMBaHMFl n0Tpe6MTenel7| N HE YKa3aHHbIX B MYHKTE 1 HaCTO‘r'ILI.I,eﬁ CTaTbW, a TaKxKe
MHOANBUNOYaIbHbIX I'IpeAI'IpVIHMMaTeJ'IEVI YCTaHaB/IMBAETCA MU CaMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENS) AOBOAUTCA A0 CBeAeHUA noTpebutenein U AONKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CrtaTtba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAaBLa, BNagenbLa arperatopa) 3a
HeHag/eXKalwyto MHopmauuio o Tosape (paborte, ycayre)
(B pea. epepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, 01 29.07.2018 N 250-93)

1. Echm noTpebutenio He npenoCTaBleHa BO3MOMKHOCTb He3aMegUTENbHO MOAYYUTb MpU
3aKNYeHMM Jorosopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTh OT NPOAABLA
(vcnonHuTens) BosmeleHMA yObITKOB, NMPUUYMHEHHbBIX HEOOOCHOBAHHBIM YK/IOHEHMEM OT 3aK/0YEeHUs
[lOroBOpa, a €CNN JOrOBOP 3aKNtOUYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCMOJIHEHUA M NoTpeboBaThb
BO3BpaTa yMn/jayeHHoM 3a TOBAap CYMMbl U BO3MELLEHUA APYTUX YObITKOB.

(B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu OTKa3e OT UCMOJIHEHMA A0roBopa NoTpebutenb 06s3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €CY 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnosHuTeNo).
(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasel, (MCNONHUTENDb), HE NPeAOCTABUBLUMI MOKYMATEND MNOJHOW W AOCTOBEPHOM
MHbOpMauumn o Toape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO NyHKTamn 1 - 4
cTaTb 18 unum nyHkTom 1 cTaTbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/E ero nepesayun noTpedbuTento BCeACTBME OTCYTCTBUA Y HEFO TaKon MHGOPMaLMK.

(n. 2 BBeaeH depepanbHbim 3akoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapgenel, arperatopa, MNpesoCTaBMBLUMIA MNOTPEOUTENIO HELOCTOBEPHYH WM HEMONHYHO
MHbopMauuio o ToBape (ycnyre) uaum npogasue (MCNONHUTENE), HAa OCHOBAHMM KOTOPOK noTpebutenem
6blN 3aK/OYEH [OrOBOP KYM/IM-NMPOAAaXKM (40roBop BO3ME3[HOI0 OKasaHWA YCAyr) C MpoAaBLOM
(ncnonHuTenem), Hecetr OTBETCTBEHHOCTb 3a YO6bITKM, MPUYMHEHHble MNOTPebutento BCaeACTBUE
npeaocTaBAeHns eMmy Tako MHPopmaLnn.,

EcnM uHoe He npeaycMOTPEHO COornalleHMem Meay BnafesibLem arperatopa U npoAasLOm
(ncnonHuTenem) MAM He BbITEKAeT M3 CyLLECTBA OTHOLIEHMI MeXAYy HWMM, OTBETCTBEHHOCTb 3a
WCMOJIHEHNE A0roBoOpa, 3aK/A4YeHHOro notpeburtenem c NPoAaBLOM (MCNOSHMTENIEM) Ha OCHOBAHUM
NpeAoCTaBNEHHOW Bnagenblem arperatopa WHbopmaumMm o ToBape (ycayre) wav npogasue
(ncnonHutene), a Takke 3a cobaogeHve npasB noTpebuTeneil, HapylleHHbIX B pe3ysibTaTe nepenayu
noTpebutento ToBapa (ycayru) HeHag/eKalero Kayectsa M obmeHa HenpoAoBO/LCTBEHHOMO TOBapa
HaZ/1e)Kalllero KaYecTBa Ha aHaI0rMYHbIV TOBap, HECET NpoAaBeL, (MCMOAHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble noTpebuTento
BCNeACTBME NpPeAoCcTaB/ieHns eMy HefoCTOBEPHON MAM HemnoaHoW WUHbopmMauumn o Tosape (ycayre), B
cnyyae, ecan Bnafenel arperatopa He MameHsaeT nHopmaumio 0 ToBape (ycayre), NpenocTaBieHHyo
npoAaBLOM (UCNOMHUTENEM) U COAEePrKallylocas B MNPEA/IOKEHUM O 3aKAYeHMM [orosopa Kynau-
npoAaxu (foroBopa BO3Me34HOro OKasaHUA yCayr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2.2. NotpebuTenb Bnpase NpeabaBUTL TpeboBaHME K BAageNblLy arperatopa O BO3BpaTe CyMMbl
npov3BeAeHHON MM NpeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneuy arperatopa BosBpallaet
CYMMY NONYYEHHOM MM NpeaBapuTeibHOM oniaTthl TOBapa (Ycayru) B Te4eHUe AeCATU KaaeH4apHbIX AHeN
CO [HA NpeabaB/ieHnUa NoTpebutenem Takoro TpeboBaHUA NpPU OAHOBPEMEHHOM HANNYMKN CAeAYHOLLUX
yCNOBUM:
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ToBap (ycnyra), B OTHOLWEHUM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesibHas onaarta Ha
H6aHKOBCKMIM CYET BlaZesblia arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua npogasuy (MCMONHUTENO) yBegoM/ieHMe 06 OTKase OT WMCMOJIHEeHUN
[,0roBopa Kynan-npoaaxu (4orosopa BO3MeE3AHOMO OKa3aHWA yCayr) B CBA3K C HApyLLUEHWEM NPOAaBLOM
(ncnonHuTenem) obasaTtenbcTBa Nepenatb ToBap (OKasaTb ycayry) B yCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMemM O BO3BpaTe CyMMbl npeasapuTenbHoi onnatbl ToBapa (ycnyru)
notpebutenb HanpasnseT BAadenbly arperatopa MNOATBEPXKAEHWE HanpasieHMs npoaasLy
(ucnonHutenio) ysegomneHuMa o6 OTKase OT WCNOAHEHMA AOroBOpa Kynau-npodaxku (gorosopa
BO3Me34HOro OKa3aHusa ycayr).

Echm uvHOe He npesycMOTPEHO YCNOBUAMMU MNONb30BATE/IbCKOrO WMAW  WMHOrO COrNaleHun
notpebutena c BAafesbLem arperatopa, yBefoOM/eHMEe npoaasuy (McnonHuTento) ob oTKase oOT
WCMNOJIHEHUA [A0roBOpa KyNAU-MPOAakmM (4OroBopa BO3ME3LHOIO0 OKAa3aHWA YCayr) MOXKeT ObiTb
HanpaB/IeHO BAaZe/blly arperatopa, KoTopbli 0653aH HaNPaBUTb ero NPoAasLy (MCNnoaHUTENtD).

(n. 2.2 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, ykaszaHHOM B NMyHKTe 2.2 HACTOALLEN CTaTbW, BAaAenel, arperatopa Brpase 0TKasaTb
notpebutento B BO3BpaTe CyMMbl NpeaBapuUTesIbHOM onnaTtbl ToBapa (yc/ayrv) npu noayvyeHuu ot
npoaasua (MCNONHUTENSA) NOATBEPKAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KOMMA TAaKOro NOATBEPKAEHUA Obla HaNpPaB/ieHa BAaAeNbLEM arperatopa notpebuTento B
TeyeHue AecATU KaNeHaapHbIX AHEN Co AHA NoyYeHUA BNafenbLem arperatopa TpeboBaHUA 0 Bo3Bpare
CyMMbl npeaBapuTenbHoi onnatbl ToBapa (ycnyru). B cnyyae Hecornacus noTtpebutens ¢
npeacTaBfeHHbIMX  BNageNblLemM arperatopa [0Kas3aTeNbCTBaMM MNPUHATMA MnoTpebuTenem ToBapa
(okasaHus ycnyrn) noTpebutens BnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOU3BEAEHHON UM
npeaBapuTeNbHON oniaTbl ToBapa (ycayrun) B cyaebHom nopaake.

(n. 2.3 BBeageH degepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

3. Mpy NpPUUYNHEHMM BpPeEAa KWU3HW, 340POBbI0 M MMYLLECTBY noTpebutens BcieacTBue
HenpeaocTaBaAeHMA emy NOJHON U A0CTOBepHOW MHpopmaumn o ToBape (paboTte, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHNA TAKOro Bpeaa B NopsagKe, NpeaycMOTPeHHOM cTaTbei 14 HacTosLero
3aKoHa, B TOM 4MC/e MOJIHOTO BO3MELLEHUS YObITKOB, MNPUYMHEHHbIX MPUPOAHLIM ObbEeKTaMm,
Haxo4AWMMCs B COBCTBEHHOCTU (B/lageHMM) noTpebutens.

(n. 3 BBeaeH ®epepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHnn TpeboBaHM MNoTpedbuTena o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeAO0CTOBEPHOW MM HefoCTaTOMHO MOJIHOM MHbopMaumein o ToBape (paboTe, ycayre), HeobxoaMmo
UCXOAUTb M3 MpPeanosioxKeHma ob OTCyTCTBMM y NoTpedbuTena chneumasnbHbiX NO3HAHUIA O CBOMCTBAX W
XapaKTepuCTMKax ToBapa (paboTbl, ycayru).

(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb WM3roToBuTeNa (McnonHUTenA, npopgasua, YNOJHOMOYEHHOW
OpraHvM3auum WaM YMNOJHOMOYEHHOTO WHAUBUAYANbHOrO MNpeanpUHUMMATENA, UMMNopTepa) 3a
HapyLwweHue npas noTpeburteneun
(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

1. 3a HapyweHuWe NpaB NoTpebuTenen N3rotToBUTENb (MCNONHUTENb, MPOAABEL, YNOJHOMOYEHHAsA
OpraHusaumMa WAM  YNOJIHOMOYEHHbIM WMHAMBUAYANbHbBIN MpeanpuUHUMATENb, UMMOPTEepP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM WJIM JOTOBOPOM.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOB/IEHO 33aKOHOM, YObITKM, MPUYMHEHHble MNOTPebuTento, noanexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOWMKM (NeHU), yCTaHOBJIEHHOM 3aKOHOM WU/IM AOFOBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeyctoMku (neHn) wn Bo3MelleHWe YObITKOB He 0cBOOOXKAAT M3roToBUTENA
(ucnonHuTena, npoaasua, YNONHOMOYEHHYIO OPraHn3aumio AN YNOAHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa) OoT UCNONHEHUS BO3/I0MKEHHbIX Ha Hero 06sA3aTenbCTB B HaType nepes
notpebutenem.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

4. NsrotoButenb (MCNOAHUTENb, NPOAAaBeEL, YNOJAHOMOYEHHaA OpraHn3aLma AN ynoNHOMOYEHHbIM
WHAMBMAYANbHbIN  NpeAnpUHMMATENb, UMMIopTep) ocBobOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HencnosiHeHne 06A3aTenbCTB UM 33 HeHad/exKalee UCNONHEHUEe 06A3aTeNbCTB, eC/M AOKaXKET, UYTo
HEeUCNosIHeHNe 06A3aTeNbCTB WKW UX HEeHaa/Nexalee WCNOJHEHME NpPOM3OLW/I0 BCAeACcTBUE
HenpeoaoMMOMN CUAbI, @ TaKXKe N0 UHbIM OCHOBAHMAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. depepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHMA noTpebuTtena ob ynnate HEYCTOMKWU (NeHu), NpeAyCMOTPEHHON 3aKOHOM WM
[0roBOPOM, nognexaTr  yAOBNETBOPEHMUIO usrotosutenem  (McnonHuTenem, NpPoAaBLLOM,
YNO/IHOMOYEHHON OpraHM3aunen WAM YNONHOMOYEHHBIM MHAMBUAYAAbHbIM NpegnpuHUMaTENEM,
MmnopTepom) B 106p0OBONLHOM NOPSAKE.

(B pea. epepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-$3)

6. Mpn yaoBneTBOPEHUM cygom TpeboBaHWI NoTPebuTensa, YCTaHOBEHHbIX 3aKOHOM, CcyA
B3bICKMBAET C W3rotoBuTens (MCMOAHUTENs, npoAasBua, YMNO/JHOMOYEHHOM OpraHM3auMm wau
YMNO/HOMOYEHHOTO  MHAMBMAYA/NbHOTO MpegnpuHUMaTtens, umnopTepa) 3a HecobsiogeHve B
A0bpOoBOILHOM MOPsAKE yAOBAETBOPeHMA TpeboBaHWUI noTpebutens wipad B pasmepe NATbAECAT
NMPOLEHTOB OT CYMMbI, MPUCYKAEHHOW CyA0M B NoJb3y NoTpebutens.

(B pea. dPepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHvem B 3awWmMTy npas I'IOTpe6MTe}'IFI BbICTYNnatkoT 06LI.I,ECTB€HHbIe O6'bep,MHeHMFI
I'IOTpe6MTEI'IEI7I (MX accoumauun, COPO3bI) U OpraHbl MECTHOIO CamoynpasB/sieHnA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO LLITpad)a nepevyncnAarTca yKa3daHHbIM O6'bEAMHEHMF|M (MX accoumaumnam, COP03aM)
UNn opraHam.

Cratba 14. UmywiecTBEHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCeACTBUE HEAOCTAaTKOB
ToBapa (paboTtbl, ycnyru)

1. Bpea, NPUYMHEHHbIA 3KM3HKW, 340POBbID WAM MMYLECTBY noTpebutens BcneacTeue
KOHCTPYKTUBHBbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX WUAWU MHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NoANEXKNUT BO3MELLEHMIO B NOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeLLEHWA BpeAa, MPUUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npmsHaeTtca 3a 106bIM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOA OH B I0FOBOPHbIX
OTHOLLIEHMAX C NPOAABLOM (MCNOAHUTENEM) NN HET.

3. Bpep,, I'IpM‘-IMHeHHbIﬁ HKN3HU, 340POBbLIO NN UMYLLLECTBY FIOTpE6VITeﬂFI, noaNneXumT BoO3MeLeHNIO,
ecnn spea npnvynHeH B Te4eHne yCtTaHOB/IEHHOTO CPOKa Cl'ly>K6bI nnn CpOKa rogHoCT ToBapa (pa6OTb|).

Ecnn Ha ToBap (pesynbtaT paboTbl) AOMXKEH ObITb YCTAHOBEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacTosLLero 3aKoHa CPOK CNyXKObl UM CPOK FOLAHOCTU, HO OH He YCTaHOBAEH, MO0 NoTpebuTento
He Oblaa NpeaocTaBAeHa NOJIHAA U JOCTOBEPHas MHOOPMALMA O CPOKE CNYXKDObl AU CPOKE roA4HOCTH,
nmbo noTpebuTens He 6bla NPONHPOPMUPOBAH O HEOBXOAMMbIX AEUCTBUSAX MO UCTEYEHMM CPOKA CNYKObI
WJIN CPOKA rOAHOCTU M BO3MOMKHbIX NOCNEACTBUAX NPU HEBINOJIHEHUWN YKa3aHHbIX AeNcTBMiA, 1Mo ToBap
(pe3ynbTat paboTbl) MO UCTEUYEHMM STUX CPOKOB NPEACTaBAAET ONACHOCTb AJ1S KU3HU U 340Pp0BbA, Bpes,
NoA/IeXXUT BO3MELLLEHMIO HE33aBMCMMO OT BPEMEHW €ro NPUYMHEHUA.

(8 pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ECAv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAwero 3akoHa MU3roToBuTeb (MCNOAHUTENDL) He
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YCTaHOBWA Ha ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHMIO B C/ly4ae ero NpuyMHeHus B
TeyeHue AecATU NeT Co AHA Nepesayn ToBapa (paboTbl) NoTpebuTento, a eciv AeHb Nepeaayn yCTaHOBUTb
HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBApa (OKOHYaHWSA BbINOHEHWA pPaboTbl).

Bpea, NpUYMHEHHbIM BCIeACTBME HEQOCTATKOB TOBApPa, NOAJ/EKUT BO3SMELLEHWIO NPOAABLOM UK
M3roToBMTEIEM TOBapa no BbiI6Opy NoTepnesLUero.

Bpea, NpUYMHEHHbI BCaeacTBME HeAOCTaTKOB paboTbl UAM yCAyrn, NOANEKUT BO3MELLEHUIO
UCMONIHUTENEM.

4. sroToBUTENb (MCI'IOI]HMTEI'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpe., ﬂpVI‘-IMHeHHbIﬁ KU3HU, 340POBbLIO
Unn nmyecrTey I'IOTpE6MT€IIﬂ B CBA3U C UCNOJIb30OBAHNEM MaATEPUNANIOB, O60py,ﬂ,OBaHMﬂ, UHCTPYMEHTOB U
UHbIX CpeAacTs, HEO6XOAMMbIX ana npounsBoactesa TOBApOB (BbII'IOIIHEHMFI pa60T, OKa3aHwuA ycnyr),
HE3aBUCMMO OT TOro, N03B0/1A/1 YPOBEHb HAYYHbIX N TEXHUYECKUX 3HaHWUI BbIABUTb MX OCOOblE CBOMCTBA
UNnN HeT.

5. U3rotoButenb (McnonHuTenb, npoaasel) ocBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CAN AOKAXKeT,
4TO Bpes NPUYMHEH BCeACTBME HEMPEOA0AMMOMN CUAbI UAW HApyLLEHUA NOTPEBUTENEeM YCTaHOBAEHHbIX
npaBua UCNONb30BaHWUA, XPaHEHMA UAK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHblil  Bpes, MNPUYUHEHHBIM nNoTpebuTento BCNeacTBME HapyLUeHWA U3roToBUTENEeMm
(ucnonHutenem, npogaBLOM,  YNOJHOMOYEHHON  OpraHWsauMerr  MAM  YNONHOMOYEHHbIM
WHAMBUAYANIbHBIM  MpeanpuHUMaTesieM, UMNOPTEPOM) npaB noTpebutens, npeaycMOTPEHHbIX
3aKOHAaMM W MpPaBOBbIMM aKTamu Poccuitckolrt Pepgepaumn, peryampyowmmmn OTHOLWEHMA B obnactu
3aWMTbl NpaB noTpebuTenei, NOSNENKMUT KOMNEHCAUUN MPUYNHUTENEM BPeda NPU HAIMYUKU €70 BUHDI.
Pasmep KoMMeHcauum MopasbHOro Bpeaa onpesenseTca CyAoM U He 3aBUCUT OT pasMepa BO3MeELLEeHNA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauus MopanbHOro Bpeaa OCyLLECTBASAETCA HE3aBUCUMO OT BO3MELLLEH WS UMYLLLECTBEHHOTO
Bpesa M NOHeCceHHbIX NnoTpebutenem ybbITKOB.

CraTbAa 16. HepeilcTBMTENbHOCTD YC/I0BUIA 4,0r0BOPA, YLEMAAIOWMX NpaBa NoTpebutens

1. Ycnosus [orosopa, YylemAastolwMe npaBa MoTpebuTens Mno CpPaBHEHWIO C MpaBWIamu,
YCTaHOBAEHHbIMM 3aKOHAaMM UAU MHBIMUW NPABOBbLIMM akTaMm Poccuitickoit Peapepaumnm B 061acTu 3aLWmThI
npas notpebutenei, NnpusHaoTCA HeAENCTBUTEIbHbBIMM.

Ecnn B pe3ynbTaTte MCNOAHEHUA A0rOBOPA, YWEeMANAOWEro npasa I'IOTpe6MTEI'IFI, Y HEro BO3HUKN
Y6bITKVI, OHWM nNoANeXart BO3MELLEHNIO N3TOTOBUTEIEM (VICI'IOﬂHVITeﬂeM, I'IpO,CI,aBLI,OM) B NO/IHOM ob6beme.

2. 3anpeuwaetca obycnosameBatb nNpuobpereHMe oAHMX TOBapoB (pabot, ycayr) obasaTenbHbIm
npuobpeTeHnem MHbIX TOBapoB (paboT, ycayr). YO6bITKM, MpUYMHEHHble noTpebuTento BcaeacTBME
HapyweHus ero npaeBa Ha cBOb6OAHbIV BbibOp TOBapoB (pPaboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtca 0bycnoBanBaTh yA0BAETBOPeHUe TpeboBaHWiA NoTpebutenein, NnpeabaABAAEMbIX B
TeYeHue rapaHTMIMHOTO CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C HeZ,0CTaTKaMM TOBapoB (paboT, ycayr).
(ab3au BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. MpogaseL, (ucnosHWTeNb) He BNpaBe H6e3 cornacua NoTPebuTens BbINOAHATL AONOJHUTE/IbHbIE
paboTbl, ycnyrv 3a nnaTy. MoTpebuTtens Bnpase OTKa3aTbCA OT OMNJIaThl TaKMX PaboT (ycayr), a ecnm oHu
onnaveHbl, noTpebutens Bnpase noTtpeboBaTb OT NpoAaBua (MCNONHUTENsA) BO3BpaTa yniadeHHOM
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cymmbl. Cornacue notpebuTtens Ha BbINOSHEHME AONOJHUTE/NbHBIX PaboT, ycayr 3a nnaty opopmaseTcs
npoAasLOM (McnofHUTENEM) B NUCbMEHHOM ¢dopme, ecin MHOE He NpeaycMoTpeHo denepasibHbIM
3aKOHOM.

(8 pea. epepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-03)

CraTtba 16.1. ®opmbl M NOPALOK ONMaTbl NPU NpogaXKe TOBapoB (BbiNoJIHEHMM paboT, OKasaHUM

yeayr)
(sBepeHa PepepanbHbim 3akoHOM 0T 05.05.2014 N 112-93)

1. NpogaaseL (McNoAHUTENb, BNAZENel, arperatopa B c/ly4ae Ucnosib3oBaHuA B CBOEN AeATe/IbHOCTH
Ha/INYHbIX pacyeToB ¢ NoTpebuTtenem) obs3aH obecneynTb BOSMOKHOCTb OMnaTbl TOBAapOB (paborT, ycayr)
NnyTeM MCMNONb30BaHUA HAUMOHANbHBIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKMKe Ha/NMYHbIX PacyeToB Mo
BblbOpY NoTpebutens.

(8 pea. depepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneunTb BO3MOMKHOCTb ONaaThl TOBapoB (paboT, ycayr) ¢ UCNonb3oBaHMEM
HALMOHANbHbIX MNJATEXHbIX MHCTPYMEHTOB B pPaMKax HaLMOHA/IbHOW CUCTEMbI MNIATEXHbIX KapT
pacnpocTpaHsaeTcs Ha npogaBua (MCnonHUTens, BAagenbLa arperatopa), y KOTOPOro BbipyyKa OT
peanunsauumn ToBapos (BbINOAHEHWA PaboT, OKasaHMA ycayr) 3a NpeawecTByOWMA KaneHaapHblid rog,
npesbilaeT COPOK MUNANOHOB pybneit.
(B pea. depepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnmn mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAAloTCca yCayrm
AOCTyNa K MOABUMKHOW paauoTenepoHHoOM cBA3M M (MM) cpeactBam KONNEKTMBHOMO AocTyna K
MHGOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT", npoaasel, (MCnonHUTeNb) 0cBO6OXKAaeTcs
OoT o0b6A3aHHOCTM obecneyntb B 3TOM MeCTe BO3MOMKHOCTb OnaaTthl ToBapos (paboT, ycayr) ¢
MCMNO/Ib30BaHMEM HaLMOHA/bHbIX MNAATEXHbIX MUHCTPYMEHTOB.

Mpoaasel, ocBoboxkpgaetca OT 06s3aHHOCTM o0b6ecneymTb BO3MOMKHOCTb ONJIaTbl TOBApPOB C
MCMO/Ib30BAaHMEM HALMOHANIbHbLIX MJATEXHbIX WMHCTPYMEHTOB B TOProBOM OObBEKTE, BbIpyYyKa OT
peannsaummn TOBapoB B KOTOPOM COCTaBASIET MEHee MATU MWJIMOHOB pybsieit 33 npezLuecTsyoWwmii
KafieHAApHbIN rof.

(n. 18 pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, yc/nyr) MoOXKeT MPOM3BOAUTLCA MNOTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasBua (UCNosHMTEeNs) NyTeM pacyeToB 4Yepes CyObeKTOB HaLMOHANbHOM MNiaTeXKHOM
CMUCTEMDbI, OCYLLECTBAAIOLWMX OKasaHME MNATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit depepaunm O HaUMOHaNbHOW NAATEXHOW CUCTEME, €C/IM MHOEe He YCTaHOB/EHO
depepanbHbIMM 3aKOHAMU UM UHBIMW HOPMATMBHbIMW NPaBOBbIMM akTaMn Poccuiickon deaepaumiu.

3. MNpn onnate ToBapoB (paboT, ycAyr) HaAMYHBLIMW AEHEeXHbIMU cpeacTBammu 06A3aTenbCcTBa
notpebutens nepeg nNpoAaBLOM (McnosHMTENEM) Mo onsiate ToBapos (paboT, ycayr) cuuTatoTcs
WCMO/IHEHHBIMW B Pa3Mepe BHECEHHbIX AEeHEXHbIX CPEACTB C MOMEHTA BHECEHMUSA HAMIMYHBIX AEHENKHbIX
CPeAcTB MpogaBuy (McnonHuTento) Anbo nnaTexkHomy areHTy (cybareHTy), ocywiecTBasowemy
AeATeNIbHOCTb Mo NpuemMy naatexeln pUsnMyeckmx auL,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoda NpeaocTaBAseMblX NOTPebUTenem HainuHbIX
AeHexHbIX cpeacts 6e3 oTKpbITUA HaHKOBCKOro cyeta 06a3aTenbCTBa noTpebuTena nepes nNpoaasLOM
(vcnonHuTenem) no onnate ToBapoB (pPaboT, yCAyr) CYMTAIOTCA UCMOAHEHHBIMU B pasmepe BHECEHHbIX
[EHEeXHbIX CPeacTB C MOMEHTa BHECeHMA MoTpebuTenem HaJMUHbIX LEHEXHbIX CPeACTB KpeauTHOM
opraHusaumm aMbo 6aHKOBCKOMY MIATEXHOMY areHTy (cybareHTy), OCyWeCcTBASIOWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickolt deaepaumm 0 HauMoHaAbHOW NAATEXHONM cucTeme.

Mpu onnate ToBapos (pabort, ycayr) nytem nepesoaa AeHEXKHbIX CPEACTB B paMKax MpUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB obsa3aTenbcTBa noTpebuTtena nepes NpoaasUOM (MCNOAHMTENEM) NO
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onsiate ToBapoB (paboT, ycayr) cYUMTAOTCA MCMONHEHHBLIMW B CYMME, YKa3aHHOW B PAcCropsKeHWUu o
nepeBoAe [AeHeXHblX CpPeacTB, C MOMEHTa MNOATBEP)KAEHWA €ero MUCMNOJHEeHUs OobC/yXKuBatoLLen
noTpebuTena KpeauTHOM opraHM3aumnen.

4. Mpu onnate ToBapoB (paboT, ycayr) npogasuy (MCNOMHUTENO) 3anpeLL,eHo YCTaHaBAMBaATb B
OTHOLLEHMM O4HOTO BMAA TOBApoB (paboT, ycayr) pasiMyHble LeHbl B 3aBUCMMOCTM OT cnocoba Ux onaathbl
NnocpeacTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpUMeHsAemMblX popm 6e3HaNNYHbIX PacyeTos.

5. Mpopaasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Y NOTpebutens ybbITKM,
BbI3BaHHble HapylweHMem TpeboBaHUIM NyHKTa 1 HacTosALLeN CTaTb.

Cratba 17. CyaebHan 3awuTta npas notpebutenei

1. 3awmTa npaB noTpebuTenei ocywecTBAAETC Cya0M.

3awmTta npaB noTtpebuteneirt  ycnyr, OKasbiBaeMblX  (PUHAHCOBLIMKM  OpraHM3aUMUAMM,
OpraHM3YOWMMN B3aMMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam noTpedbutenen GMHaHCOBLIX YCYT B
cooTBeTcTBMM ¢ PepepanbHbiM 3aKoHOM "O6 yNnonNHOMOYEHHOM Mo NpaBam notpebuteneit GUHaHCOBbIX
ycayr", ocywectBaseTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3au, BBeaeH ®eaepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. cku o 3awuTte npas notpebutenelt moryT 6biTb NPeAbABAeHbl MO BbIBOPY UCTLLA B CY4 NO MECTY:

HaXoXgeHnAa opraHnsaunun, a eCain OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIVI npeanpmHnumartenb, -
€ro XXmTenbCrBea,

XUTENbCTBA AU NpebblBaHMA UCTL;
3aKNHOYEHUA AW UCTIOSTHEHMA AOrOBOpPA.

EciM UCK K OpraHM3auuu BbITEKAET U3 AeATe/NbHOCTU ee GuaMana Uav npeacTtaBUTeNbCTBA, OH
MOMKET ObITb MPEAbAB/EH B CYyA, MO MECTY HaxoXKaeHuA ee duamnana uam npeacTaBuTe/bCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, WHble MUCTUbI MO MCKaMm, CBA3AHHbIM C HapyleHuMem npaB noTpebuTenei,
0cBO6OXKAAOTCA OT YyNNaTbhl FOCYAAPCTBEHHOW MOW/AWHBI B COOTBETCTBMM C 33aKOHOAATENbCTBOM
Poccuinckoit denepaumm o Hanorax u cbopax.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLLUTA MPAB NOTPEBUTE/IEN NMPU NPOOANE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTtens npu o6Hapy*KeHUn B TOBape He[0CTaTKOB
(8 pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B cnyyae obHapyKeHUs B TOBape HeAO0CTaTKOB, €C/IM OHWU He OblIM OrOBOPEHDI
npoZaBLUoMm, MO CBOEMY BbibOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOM XKe MapKM (3TUX Ke MoZenu v (Uan) apTuKyna);

noTpeboBaTb 3aMeHbl HA TaKOW e ToBap APYron Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYMHOM LieHbI;

I'IOTpE6OBaTb COpPasMepHOro ymeHbLleHunA FIOKYI'IHOﬁ LLEeHbI;

I'IOTpE6OBaTb He3ameaanTenbHOro 6e3BO3Me3,£I,HOI'O YCTPpaHEHNA HeOOCTaTKOB TOBapa WU
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BO3MeLLEeHNA PaCXo40B Ha UX ncnpassieHne I'IOTpeﬁMTEIIEM WU TPETbUM JINLOM;

OTKa3aTbCA OT UCNOJZIHEHMA O0roBopa Kynan-npoaarKun m I'IOTp66OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CyMMbI. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpEGMTEﬂb AONXKEH BO3BPATUTb TOBaAp C
HEANOCTAaTKaMu.

Mpu aToM NoTpebuTenb BNpase NOTPeboBaTb TaKKe NOJHOrO BO3MELLEHUA YObITKOB, MPUYNHEHHbIX
eMy BC/leACTBME MPOAAXKM TOBApPa HEHaA/1exallero KayectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAaHOB/NIEHHbIE  HACTOAWMM 3aKOHOM A1A  YAOB/JETBOPEHMA  COOTBETCTBYHOWMX TpeboBaHWit
notpebutens.

B OTHOLWEHUN TEXHUYECKU C/IOXKHOIo ToBapa noTpebutenb B Cayyae OBHAPYKEHUSA B Hem
HeZl0CTaTKOB BMpaBe OTKas3aTbCA OT WUCMOJIHEHWUA AOrOBOPA Kyn/M-NpoAarku v notpeboBaTb Bo3BpaTa
ynaayeHHOM 3a TaKoM TOBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM XKe MapKu
(mopenu, apTMKyna) UAn Ha TaKoM e TOBap APYro mMapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOW LiEHbl B TedyeHue NATHAALATM AHEN CO OHA nepeaadyn notpebuTento Takoro
ToBapa. Mo ucTeyeHWM 3TOro CPOKa yKasaHHble TpeboBaHMA NoaseXKaT yaoBAETBOPEHUIO B O4HOM M3
cneayloLmx cay4aes:

obHapyKeHue CylLeCTBEHHOMO HeloCTaTKa ToBapa;
HapyLleHMe YCTaHOBNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA He0CTaTKOB TOBAPa;

HEeBO3MOMHOCTb MCMO/b30BaHMA TOBapa B TeyeHMe KaXaoro rofa rapaHTMMHOIO CpoKa B
COBOKYMHOCTM 6onee yem TpuauaTb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHEHWUA ero pasfiMyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHUYECKM CJ/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaBuTenbcTBOM  PoccuiicKol
depepauum.
(n. 1B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. TpeboBaHuWA, yKa3aHHble B MyHKTe 1 HacToswel CTaTbW, NPeabABAAIOTCA MNoTpebutenem
npogasuy AuM60 YMNOAHOMOYEHHOM OpraHM3auun WAM  YNOJHOMOYEHHOMY WHAUBUAYa/IbHOMY
npeanpuHUMaTento.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. MoTpebutens BnpaBe NpeabaBUTb TpebOBaHMSA, yKa3aHHble B ab3au,ax BTOPOM M NATOM MyHKTa 1
HacToALWEN CTaTbW, W3rOoTOBUTENID, YMNOJHOMOYEHHOMW OpraHM3auuM UAM  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeANPUHUMATENLD, UMMOPTEPY.

(B pea. epepanbHbIx 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus aTUx TpeboBaHUI NoTpebutesnb BnpaBe BO3BPATUTb WU3rOTOBUTEND WU
MMMNOPTEpPY TOBAp HEHaA/eXKalllero Kayectsa U noTpeboBaTh BO3BpaTa yNaayeHHOM 33 HEro CyMmbl.
(8 pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytcTBME Yy nNOTpebuTenss KaccoBOro WM TOBApPHOrO 4Yeka /IMBO WMHOro [OKYMEHTa,
yoocTtoBepalowmx $akT M yclioBMA MOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM JfJ/ia OTKasa B
YAOBNETBOPEHMM ero TpeboBaHMI.

Mpogasel,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OpraHM3auMa  WAM  YNONHOMOYEHHbIN
MHAMBUAYAbHBINA NpegnpuHUMaTeb, UmnopTep o0b6A3aHbl NPUHATL TOBap HEeHaA eXKallero Kayecrsa y
notpebutena n B cnydyae HeobXoAMMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEPKE KayecTsa ToBapa.

(B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)
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B cnyyae crnopa o npuuMHax BO3HWKHOBEHMA HeAOCTATKOB TOoBapa npoasel, (M3roToBuTesb),
YNO/IHOMOYEHHAA OpPraHn3aLma UaM YNoJHOMOYEHHbIN MHANMBUAYANbHbIN NpeanpuHUMaTENb, UMNOPTEP
06A3aHbl NPOBECTU 3KCNEepTM3y TOoBapa 3a CBOM CYET. DKCNepTM3a ToBapa MPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTaTbamn 20, 21 n 22 HacToAwero 3aKOHA AnAa yO0BNEeTBOPEHWUA COOTBETCTBYIOLLMX
TpeboBaHuii notpebutens. NoTpebutens BNnpaBe NPUCYTCTBOBATL NP NPOBEAEHUN 3KCNEPTU3bI TOBapa
M B CNy4yae Hecornacus C ee pesy/sbTaTaMM OCMOPUTb 3aK/IOYEeHMEe TaKOW 3KcnepTusbl B cyaebHom
nopaake.

(B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnv B pesynbTaTe 3KCNepTM3bl TOBAPA YCTAHOB/IEHO, YTO €r0 HeAOCTAaTKM BO3HWUKAM BCAeACTBUE
06CTOATENbCTB, 33 KOTOPbIE HE OTBeYaeT npogasel, (M3rotoBuTeNb), NoTpebuTtenb 06A3aH BO3MECTUTL
npoZasuy (M3roToBUTENID), YNOJHOMOYEHHOW OpPraHM3aunmn Uan ynoaHOMOYEHHOMY MHAMBUAYAbHOMY
npeanpuHUMaTeNto, UMMNOPTEPY PacXodbl Ha MPOBEAEHME 3KCMEPTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHNeM Pacxobl Ha XpaHeHWe 1 TPAHCNOPTUPOBKY TOBAPa.

(B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)
(n. 5B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBUTENDb), YMNONHOMOYEHHAs OpraHM3auusa WAUM  YNOJHOMOYEHHbIN
MHAMBMAYANbHLIA NpeanpuHMMaTe/ib, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIA He
YCTAHOBAEH FrapaHTUIHBIA CPOK, €Cn NoTpebuTenb AOKAXKET, YTO OHM BO3HWKAM 4O Nepenayn ToBapa
noTpebuTento UaM No NPUYMHaMm, BOSHUKLIMM [0 STOFO MOMEHTA.

(8 pea. depepanbHoro 3akoHa o121.12.2004 N 171-93)

B OTHOWEHMM TOBApa, Ha KOTOPbIN YCTAHOBNEH FaPaHTUMHLINA CPOK, Npoaasel, (M3roToBUTEND),
YNOJIHOMOYEHHAA OPraHn3aLma UIM YNOJHOMOYEHHbBIN MHANBUAYANbHBIN NpeanpuHUMaTe b, UMIOPTEP
OTBeYaeT 33 HenoCTaTKM ToBapa, €CAM He [OKaXeT, YTO OHW BO3HUKAM Moc/e nepedayvm Tosapa
notpebutento BCAeACTBME HApyWeHMA noTpebutenem npaBuA  WCMNONb30BAHWA, XPAHEHWUs WAU
TPAHCNOPTMUPOBKM TOBApPa, AEUCTBUN TPETLUX UL, UAN HENPEOA0ANMOWN CUbI.

(B pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-P3)

7. [ocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6osiee NATU KUNOTPAaMMOB A1 PEMOHTA,
YLLEeHKM, 3aMeHbl M (Man) BO3BPAT MX NOTPEOMTENO OCYLLEeCTBAAKOTCA CUMAaMM M 3a CYeT NpoaasLa
(n3rotoBUTENA, YMNONHOMOYEHHOM  OpraHuM3auMM  WAM  YNOJHOMOYEHHOTO  UHAUBUAYANbHOTO
npeanpuHUmaTens, umnoprepa). B cyyae HeMCNONHEHWUA JaHHON 0653aHHOCTM, a TaKMKe NP OTCYTCTBUK
npozasua (M3roToBUTENS, YNOJTHOMOYEHHOW OPraHM3aLMM UAW YNoJIHOMOYEHHOTO VMHAMBUAYAbHOIO
npeanpuHUMaTens, MMMopTepa) B MeCTe HaXOMKAEHMA noTpebutena pocTaBka W (uau) Bo3BpaT
YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATbCA noTpebutenem. lpu 3TOmM npogasel, (M3roToBuUTEND,
YNOAHOMOYEHHAA OpraHM3aumMa WAM  YNOAHOMOYEHHbIA  UHAMBUAYANbHbLIA  NPeAnpUHUMATEND,
nmnopTtep) 06s3aH BO3MECTUTb NOTPebUTENIO pacxodpl, CBA3AHHbIE C AOCTAaBKOW M (MAM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 19. CpoKu npeabaAsaeHuA notpebutenem tpeboBaHMii B OTHOLLEHUM HEA,O0CTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe nNpeabABUTL MNPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K npogasuy (M3rotoBWUTENO, YNOJHOMOYEHHOW OpraHuM3auum WaM YNOoJAHOMOYEHHOMY
WHAMBUAYANIbHOMY NpeanpuUHUMATENO, UMMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €C/IM OHM
06HapyKeHbl B TEYEHME FAPAaHTUMHONO CPOKa MM CPOKa FOAHOCTW.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

B OTHOLWEHNM TOBApPOB, HA KOTOPbIE FrapaHTUMHbIE CPOKM UAWU CPOKWU FOAHOCTU HE YCTaHOBAEHbI,
notpebutenb Bnpase NPeabABUTb YKasaHHble TpeboBaHWUA, eciv HegoCTaTKM TOBapoB O6HapyKeHbl B
pasyMmHbIlA CPOK, HO B Mpedenax ABYX /IET CO AHA nepeaaqn ux notpebutento, ecnn 6onee gantenbHble
CPOKM He yCTaHOB/IEHbl 33KOHOM U/IN JOTOBOPOM.
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(n. 1B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaKXKe CPOK ero cAy»Kbbl ncuncnaeTca co AHA nepesaym ToBapa
notpebutento, ecnmM uHOe He npeaycMoTpeHo porosopom. Ecnav  aeHb nepefaun  yCTaHOBWTL
HEBO3MOXHO, 3TU CPOKM UCHUCNAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, o4eKAbl M MNPOYMX) 3TU CPOKM MUCYUCNAIOTCA C MOMEHTA
HaCTyMn/eHna COOTBETCTBYIOLLEro CE30Ha, CPOK HACTYMN/JEHUS KOTOPOro onpeaenseTcs COOTBETCTBEHHO
cybbekTammn Poccuiickoit degepauum mMcxoas M3 KAMMATMYECKMX YC/IOBUMMA  MecTa  HaxoXA4eHus
nortpebutenein.

Mpu npoaarke ToBapoB Mo obpasuam, NO NoYTe, a TaKXKe B CAydanX, €C/IM MOMEHT 3aK/oUYeHun
O0roBopa Kynau-npogarkM M MOMEHT nepefayn ToBapa MnoTpebuTento He COBNaAaloT, 3T CPOKM
WUCYUCNAIOTCA CO [AHA [AO0CTaBKM ToBapa noTpebutento. Ecnmv noTpebutenb NuMWeH BO3MOMKHOCTU
Mcnonb3oBaTb TOBap BC/AeACTBME OOCTOATENbLCTB, 3aBUCALLMX OT NpodasBua (B 4acTHOCTM, ToBap
HY)K[aeTcs B CreuuanbHOW YCTaHOBKe, MOAKAOYEHUM UM COOpPKEe, B HEM MMEITCA HeAOCTaTKM),
rapaHTUNHbIN CPOK He TeyeT A0 YCTPaHeHMA NPoAaBLOM TaKuUX obCToATenbcTB. ECAM AeHb A0CTaBKM,
YCTaHOBKMW, MNOAKMAOYEHUs, cOOpPKU ToBapa, YCTPaAHEHUA 3aBUCALLMX OT NpodaBLa OBCTOATENbLCTB,
BC/NeACTBME KOTOPbIX NOTPebUTENb HE MOXKET WMCNo/b30BaTb TOBAp MO Ha3Ha4YeHUto, onpeaenntb
HEBO3MOXHO, 3TU CPOKU UCHUCAAIOTCA CO AHA 3aKJA0HEHMNA A0rOBOPA KYNAN-NPOAAXKMN.

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-03)

Ab63aL uckatoueH. - PegepanbHbiii 3aKkoH o1 17.12.1999 N 212-93.

CpoK rogHocTV ToBapa onpeaenseTcs nepnoaom, UCYNCAAEMbIM CO AHA M3rOTOB/IEHNA TOBapa, B
TeYeHMe KOTOPOro OH MPUrOAEH K MCMOMAb30BaHWIO, WAM AATOW, A0 HACTynaeHWA KOTOpOoWN ToBap
NPUroaeH K NCNoNb30BaHUIO.

MpPoAoMKMTENBHOCTD CPOKA TFOAHOCTM TOBapa [O/KHA COOTBETCTBOBATb 06M3aTe/IbHbIM
TpeboBaHMAM K Be3onacHOCTU ToBapa.
(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. FapaHTMVlele CPOKM MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYOWHUE n3aennma n CoCtaBHble 4actu
OCHOBHOTrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMN/eKTyouwmne nsaenna n CoCtaBHble YaCtn UCHUCNAOTCA
B TOM e nopAagKe, 4to n FapaHTMl‘aHbIVI CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKM Ha KOMIMIEKTYIOWME U34eINA U COCTaBHbIE YAacTU TOBapa CYMTAIOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34eNune, eCN MHOE He YCTaHOB/IEHO A0roBopoMm. B ciyyae, ecam Ha
KOMM/EKTYIOLLEE M34Ee/ME M COCTaBHYlO 4YacTb TOBapa B OOrOBOpPEe YCTAHOBAEH rapaHTUMHbLIA CPOK
MEHbLLEN NPOAOKUTENbHOCTM, YEM FapaHTUIHbIA CPOK Ha OCHOBHOE M3aenve, NoTpebutens Bnpase
npeabaBuUTb TpeboBaHMA, CBA3aHHbIE C HeA0CTaTKaMM KOMMIEKTYIOWEro U3A4eana U COCTaBHOM 4YacTu
ToBapa, NpU UXx 06HapPYyKEeHMUM B TEYEHME rapaHTUIHOrO CPOKAa Ha OCHOBHOE M34eNMe, eciv UHOE He
npeaycMOTPEHO AOTOBOPOM.
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomNAekTyloLLee n3aenve yCTaHOB/EH rapaHTUIHbIN CPOK 60/blIel NPOAOAKUTENBHOCTH,
YyeMm rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpaBe NpeabaBUTb TPE60BaHMA B OTHOLIEHUN
He0CTaTKOB TOBapa MpK YCAOBMM, YTO HEAOCTAaTKM KOMMN/IEKTYIOWEro nsaenva obHapyKeHbl B TedeHune
rapaHTMMHOIO CPOKa Ha 3TO M34enne, He3aBUCMMO OT UCTEYEHWA rapaHTUIMHOrO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKM, yKazaHHble B HacTOALLEN cTaTbe, 4OBOAATCA A0 CBeAeHUA noTpebuTens 8 uHGopmaumm o
ToBape, NpeAoCcTaBaAAeMoi NoTpebuTento B COOTBETCTBMM CO CTaTbel 10 HacTosLlero 3akoHa.

5. B cnyyvasx, Koraa npeaycMoTpPeHHbI 4OrOBOPOM FrapaHTUIMHBIN CPOK COCTaBAAET MeHee ABYX feT
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M HeAOoCTaTKM ToBapa O0bHapyKeHbl NoTpebutenem no UctedeHUn rapaHTUMHOIO CpoKa, HO B Npedenax
ABYX NeT, noTpebutens Bnpase NpeabasUTb NPoOAaBLY (M3roToBMTeN0) TpeboBaHMA, NPeayCMOTPEHHbIe
cTaTbeit 18 HacToAlero 3aKoHa, ecin AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HUKAM OO0 ero nepegayu
noTpebuTento UAn No NPUUYNHaAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HELOCTATKOB TOBapa NoTpebutenb BnpaBe nNpenbABUTb
M3roToBuTEN0  (YNONHOMOYEHHOW  OpraHM3auuM WAW  YNOJHOMOYEHHOMY  MHAUBUAYANbHOMY
npegnpuvHumarento, umnopTepy) TpeboBaHue o 6e3803Me34HOM YCTPAHEHUN TaKNX HEA0CTaTKOB, €CAK
OOKaXKeT, YTO OHM BO3HUKAW A0 Nepeaayn Topapa NnoTpebutento nam no npuymMHam, BO3HMUKLLIMM A0 3TOro
MOMEHTA. YKasaHHOe TpeboBaHMe MOKET ObITb NpeabABAEeHO, eC/IM HEAOCTATKM TOBapa 0O6HapyKeHbI No
UCTEYEHUN ABYX NET CO AHA Nnepeaayn ToBapa NnoTpebuTento, B TeYeHME YCTaHOBIEHHOIO Ha TOBap CPOKa
CNYXKO6bl MU B TEYEHME OEeCATU NIeT CO AHA nepenayn ToBapa NoTpebutento B cayyae HeycTaHOB/IEHUS
CpOKa cnyxbbl. Ecnv yKasaHHoe TpeboBaHWe He yA0BNEeTBOPEHO B TeYEHME ABagLaTh AHEN CO AHA ero
npegbaBAeHUsA notTpebutenem Mnnm obHapy*KEHHbIN MM HeAOCTAaTOK TOBapa SABASAETCA HEeyCTPaHUMMbIM,
notpebutenb No ceoemy BbibOpYy BNpaBe NpPeabsaBUTb M3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHu3aumm
WN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHMMATENIO, UMNOPTEPY) UHbIE NPEeaYyCMOTPEHHbIe
nyHKTOM 3 ctatbM 18 HacToswero 3akoHa TpeboBaHWA WMAW BO3BPaATUTb TOBAP W3rOTOBUTENIO
(ynonHomMoueHHOlM oOpraHM3auyn WaM YNoJIHOMOYEHHOMY WHAMBUAYaA/IbHOMY NpeanpuHUMATENIO,
umnopTepy) 1 noTpebosaTtbh BO3BPaTa ynaayeHHOM AeHEeXHOW CyMMbI.

(n. 6 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM ynoHOMOUYEHHbIM MHANBUAYANbHbIM NpegnpUHUMaTENIeM, UMNOPTEPOM)
(8 pea. depepanbHoro 3akoHa o121.12.2004 N 171-93)

1. Ecnu cpok yCTpaHeHWA HeAO0CTaTKOB TOBapa He onpeaesieH B NMCbMeHHON dopme cornallueHuem
CTOPOH, 3TW HeAOoCTaTKM A0/IXHbl BbiTb yCTpaHeHbl M3roToBuUTeneM (MPOAABLLOM, YNOJHOMOYEHHOM
opraHusaumMen WAM  YNOSIHOMOYEHHbIM  WHAMBMAYa/NbHbIM  MpeanpuHMMaTENIeM, WMMNOPTEPOM)
He3amea/MTeNbHO, TO €CTb B MMHUMAaJIbHbIN CPOK, OBGBbEKTUBHO HEOBXOAMMbIN ANA UX YCTPaHEHUA C
yyeTom 06bl4HO NpumeHaemoro crnocoba. Cpok ycTpaHeHWA HeLOCTAaTKOB TOBapa, onpedensemblii B
nMcbmeHHOM Gopme CornalleHnem CTOPOH, He MOXKeT NPEBbILWATb COPOK NATb AHEN.

B cnyyae, eciv BO Bpems yCTPaHEHUS He0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B ONpPefeneHHbIN CornaleHMemMm CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COralleHne o
HOBOM CPOKe YCTpPaHEeHMA HeAOoCTaTKoB, ToBapa. Mpu 3TOM OTCyTCTBME HEOBXOAMMbIX AN YCTPaHeHMUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTelt (aetanei, matepmanos), 060pyLoBaHMA UAK NOAOCOHbIE NPUYMHDI
He ABNAIOTCA OCHOBaHMEM /15 3aK/OYEHUA COTNalleHNss O TaKOM HOBOM CPOKe M He 0CBODOOKAaloT OT
OTBETCTBEHHOCTW 33 HapyLIeHMe CPOKa, onpesesieHHOro CornalleHnem CTOPOH NepBoHaYanbHO.

(n. 18 pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMW TOBApOB AJINTENLHOIO MNONAb30BaHMA U3rOTOBUTENb, NpogaBel, Anbo
YNO/IHOMOYEHHAA OpraHM3aumsa UAM YNOJHOMOYEHHbIM MHAMBUAYA/bHbIM NpeagnpuHUMaTesb 0683aHbI
npu npegbaBAeHUM NoTpebuTenem yKasaHHOro TpeboBaHWA B TPexXOHEBHbIN CPOK 6e3Bo3Me3aHO
npenocTaBuTb NOTPebuTento Ha nepuos, PemoHTa ToBap A/AUTENbHOrO MoJ/Ib30BaHWA, obnagatoLumit
3TUMM e OCHOBHbIMM MOTPEOUTENBCKMMK CBOMCTBaMM, 0becneuyms AOCTABKY 3a CBOM cyeT. [epeyeHb
TOBApOB A/INTENIbHOINO MO/Ib30BAaHWMS, Ha KOTOpble YKasaHHOe TpeboBaHME He pacrnpocTpaHseTcs,
ycTaHaBamBaeTca MNpasutenbcteom Poccuiickon deaepauniu.

(B peq. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyvae ycTpaHeHUs HeA0CTaTKOB TOBapa rapaHTMIHbIN CPOK Ha Hero NpoAnesaeTca Ha nepuoa,
B TeYeHMe KOTOPOro TOBap He MCMOAb30Ba/CA. YKa3aHHbIM Nepuos UCYMUCAAETCA CO AHA obpalleHun
notpebutens c TpeboBaHnem 06 yCcTpaHEHWWN HEeAOCTaTKOB TOBapa 40 AHA BblAauyM ero No OKOHYaHMM
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pemoHTa. Mpu Bbigaye ToBapa W3rotoBuTeNb (MpogaBel, YMNOJHOMOYEHHAA OpraHusauua wan
YNO/IHOMOYEHHbIA  UHAMBUAYANbHbLIA NpeanpuHMMaTenb, uMMNopTep) o06s3aH NpeaocTaBUTb B
nucbmeHHol dopme noTpebutento MHbopmaumio o aAaTe obpaleHma notpebutens c TpebosaHnem o6
yCTpaHeHUn OBHapyKeHHbIX UM HedOoCTaTKOB TOBapa, O AaTe nepejayv ToBapa notpebutenem ans
YCTpaHeHWs HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeLOCTaTKOB TOBapa C MX OnucaHuem, o6
MCMNOJIb30BaHHbIX 3aMacHbIX YacTaAx (geTansax, matepuanax) U o gaTe Bblgayn ToBapa notpebutento no
OKOHYaHUU YCTPaHEHMUA HeLO0CTaTKOB TOBapa.

(B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHEeHMM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro U3aenna uam
COCTaBHOM YacTM OCHOBHOIMO M34e/Usi, Ha KOTOpble YCTAHOBAEHbl rapaHTUIHbIE CPOKM, Ha HOBble
KOMM/IEKTYIOLLEE U34E/IMe WM COCTaBHYIO YacTb OCHOBHOIMO M34e/vMsA YCTaHaBAMBAETCA FapaHTUAHbIN
CPOK TOW e NPOoAO/IKUTENBHOCTU, YTO U HA 3aMeHEHHble KOMIIEKTylollee nsaenme Uan COCTaBHYIO
4acTb OCHOBHOTO U3AeNNA, eCIY MHOE He NPeayCMOTPEHO A0rNOBOPOM, M FAPaHTUIMHBIN CPOK ncumcaseTcs
CO AHSA BblAa4M NOTPebuTeNo 3TOro ToBapa No OKOHYaHUKU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHaAaNeXallero Kayecrsa

1. B cnyyae obHapyKeHus noTpebutenem HeoCTaTKoB ToBapa U NpeabAsieHns TpeboBaHMA 0 ero
3ameHe npopgasel, (M3roToBUTENb, YMNOJHOMOYEHHAs OpraHW3auusas  MAUM  YNOJIHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpUHUMaTENb, UMNOPTEpP) 0653aH 3aMEHUTb TaKO TOBap B TEYEHUE CEMU AHEN
CO AHA NPeAbABNEHNA YKa3aHHOro TpeboBaHUA noTpebuTtenem, a Npn HeobxoAMMOCTU AONONHUTENbHOM
NPoBEPKN KayecTBa TaKoro ToBapa NpoaasLUoM (M3roToBmuTenem, ynoaHOMOYEHHON opraHu3aumnein uam
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHUMaTENEM, UMMOPTEPOM) - B TedeHune ABaduaTth AHel
CO AHA NpeabABAeHUA YKa3aHHoOro TpebosaHuA.

Ecnav y npoaasua (M3rotoBuTensA, YNOJHOMOYEHHOW OpraHM3auMM WAM  YNOJIHOMOYEHHOrO
MHAMBMAYANbHOMO NpeanpuHUMaTeNns, MMNopTepa) B MOMEHT npeabasaeHusa TpeboBaHna oTCyTCTBYET
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/KHA bbiTb NpoBedeHa B TeYEHME MecsAla CO AHA
npeabaBAeHUA TaKoro TpeboBaHms.

B pailtoHax KpaltHero CeBepa v NpMpaBHEHHbIX K HUM MeCTHocTAX TpeboBaHMe noTpebutens o
3amMeHe ToBapa NoAEXKUT YA0BAETBOPEHUIO MO €ro 3aAB/EHMIO B CPOK, HEO6X0aMMbIN A1a oYepesHoM
[LOCTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TW paioHbl, B C/ly4yae OTCYTCTBMA y Npodasua (M3rotosutens,
YNO/IHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOr0 MHAMBUAYaNbHOMO NpeanpuUHUMaTens,
nmnopTepa) He0H6X0AMMOro A4/ 3aMeHbl TOBapa Ha AeHb NpeabABAeHUs yKazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca bonee cemu gHel, no TpeboBaHUO NoTpebuTena npoaasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OpraHUsauMa WAW  YNOJHOMOYEHHbIM WHAMBUAYA/bHbIN
npeanpuHUMaTeNb) B TedeHe Tpex AHel co AHA npeabasneHus TpeboBaHMA 0 3aMeHe ToBapa 06a3aH
6e3B03Me34HO NPefocTaBUTb NOTPebuTento BO BPpeMEHHOE No/sb30BaHWE Ha Mepuog 3aMeHbl ToBap
O/MTENbHOrO MNOJ/Ib30BaHUA, 06M1adatowmii 3TUMU Ke OCHOBHbIMW MOTPEOUTENbCKUMU CBOMCTBAMM,
obecneuns ero gOCTaBKY 3a CBOM cYeT. ITO NPABUIO HE PAcNpPOCTPAHAETCA HA TOBapbl, NepeyeHb KOTOPbIX
onpezenseTca B COOTBETCTBMMU € MYHKTOM 2 cTaTbM 20 HacToAwero 3aKoHa.

(8 pea. epepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, 01 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa AoJIKeH ObiTb 3aMeHEH Ha HOBbIV TOBAp, TO eCTb Ha TOBap, He
6bIBLIKI B ynoTpebneHuu.

Mpy 3ameHe TOBapa rapaHTUIHbIA CPOK MCUMCAAETCA 3aHOBO CO AHA nepedadn ToBapa
notpebutento.

CrtaTba 22. CpoKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHuUii noTpebuTens
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHuA noTpebutens o copasmepHOM YMEHbLUEHWUM MOKYMHOM LLeHbl TOBAapa, BO3MELLEHUM
pacxo4oB Ha MCNpaB/ieHWe HeAoCTaTKOB ToBapa notpebutenem waM TPeTbMM JIMLLOM, BO3BpaTe
YyNN3a4YeHHOM 3a TOBap AEHEKHOM CYMMbI, a TaKKe TpeboBaHMe O BO3MELLEHNN YObITKOB, MPUYUHEHHbIX
notpebuTtento BCNeaCTBME MPOLAXKM TOBapa HeHaa/exKallero Kadyectsa /avbo npepocTaBieHuUA
HeHagnexawen mHdopmaumm o ToBape, MOANENKAT YAOBJETBOPEHMIO MPOAABLOM (M3roTOBUTENEM,
ynOﬂHOMOHeHHOVI opraHmsaumeVl WAN YNONHOMOYEHHbIM UHAUBUAYA/IbHbIM nNpeanpuHnmMmaTtTenem,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabAB/eHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOW OpraHusauum Uam
YNOZIHOMOYEHHOr0 MHAUBUAYANBHOIO NpeANnpPUHMMATENsi, MMNOPTEPA) 32 NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebuTtens
(8 pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe 3a
HeBbINOMIHEHME (334EePKKY BbINOJHEHMA) TPebOBaHWA NOTPebUTENA O NPEAOCTaBAEHUN eMy HA NEPUOL,
PEMOHTA (3ameHbl) aHasI0TMYHOTO TOBapa Npoaasel, (M3roToBuTeNb, YNOTHOMOYEHHAA OPraHN3aLmna Uan
YNONHOMOYEHHbIN MHAMBUAYANbHBIM NpeanpUHMMaTenb, UMNOPTEp), AOMNYCTUBLLIMIA TaKME HapyLUeHUs,
ynnaunBaeT NOTPebUTENIO 32 KaXKabIiM AeHb NPOCPOYKM HEYCTOMKY (MeHI0) B pasmepe 04HOro NPOoLEHTa
LeHbl TOBapa.

(8 pea. depepanbHoro 3akoHa o121.12.2004 N 171-93)

LleHa ToBapa onpeaennetcs, UCXOAA M3 ero LeHbl, CyLW,ecTBOBaBLIEe B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens A0MKHO 6bln0 BbiTb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusauuein uam YnoJHOMOYEHHbIM WHANBUAYA/IbHbIM MpPeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBONBHOIO YAOB/ETBOPEHUSA TaKOro TpeboBaHWA UM B OeHb BblHECEHUS
cynebHoro peweHusa, ecnm TpeboBaHne A06POBOJIBHO YA0BNETBOPEHO He OblfIo.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUS TpeboBaHM NOTpebUTens B CPOKK, NpeayCMOTpPeHHble cTaTbamn 20 -
22 HacTtosilero 3akoHa, noTpebuTenb BNpasBe Mo CBOEMYy BblbOpy NpeabABUTb UHble TpeboBaHMs,
YCTaHOBNEHHbIe cTaTben 18 HacToALero 3akoHa.

Cratba 23.1. lNocnepcTBuA HapylleHUA NPOAABLOM CPOKa nepegayn npeaBapuUTeNnbHO
onsayeHHOro ToBapa norpeburento
(sBepeHa PenepanbHbiM 3akoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynav-npoaaxun, npeaycmatpusatolmii 06a3aHHOCTb noTpebuTena npeasapuTe/ibHoO
ON/aTUTb TOBAP, A0/IKEH COAEPXKaTb YC/IOBME O CPOKe nepeaayn Tosapa notpeburenio.

2. B cnyuae, ecnv npojgasel, NOAYYMBLIMIA CYMMY MpeaBapuTeNbHOM onaaThl B onpeaeseHHOM
[LOrOBOPOM KyN/W-NPOLAXKM pasmepe, He UCMOHUA 06A3aHHOCTbL NO Nepezaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTelb No cBOEMY Bbibopy BNpaBe NoTpeboBaTh:

nepegadun onnav4yeHHoOro Toeapa B YCTaHOBl'IeHHbIﬁ UM HOBbIM CPOK;
BO3BpaTa CyMmbl npep,BapMTeanoi/'l onaaTbl TOBApa, HE NepeaaHHOro NpPoaaBLLIOM.

an 3TOM I'IOTpEﬁI/ITeIIb Bnpase FIOTpE6OBaTb TaKXe NoJZIHOTro Bo3melleHnAa y6bITKOB, NPUYNHEHHDbIX
emy BCneacrtsme  HapyweHuAa YCTaHOBNEHHONo 40roBopom  KyrniM-npoAaa*Xn CpOKa nepegayvu
npeaBapuTesibHO ONJIa4€HHOTO TOBapa.

3. B cnyyae HapyweHus YCTaHOB/IEHHOro AOrOBOPOM KyM/M-MPOAAXKM CPOKa nepegaqn
npeasapuTeibHO OMAaYeHHOro ToBapa noTpebuTento Npoaasel, ynaadnmBaeT eMy 3a KaKAblil AeHb
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NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJI0BUHbI NPOLLEHTa CyMMbl NPeABapUTEIbHOM ONIaTbl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a No A0roBOpy Kynau-npodayky nepegaya ToBapa
noTpebutento AonKHa 6bina bbITb OCyLWecTB/eHa, 40 AHA Nepesayn ToBapa noTpebuTento uam Ao AHsA
yAoBeTBopeHus TpeboBaHMA NoTpebuTens o Bo3BpaTe eMy NpesBapuTesIbHO YNNaYeHHOM UM CYMMbI.

Cymma B3bICKaHHOW MoOTpebuTenem HeycTOMKM (MeHW) He MOXKeT MpeBbilaTb CyMmy
npeaBapuTenbHOM ONAaThbl TOBapa.

4. TpeboBaHMA NOTPebUTENs 0 BO3BpaTe yNiaayeHHOM 3a TOBap CYMMbl U O NMOJIHOM BO3MELLEHUU
yObITKOB MoasiexaT yAOBJETBOPEHUIO MPOAABLOM B TeYEHWe AecCATU AHel CO AHS NpeabaB/eHus
COOTBETCTBYHOLLEIO TPeboBaHUS.

5. TpeboBaHusA noTpebutens, ycTaHOBAEHHble MYHKTOM 2 HacTOALWEeM cTaTbW, He nognexkaT
YOOB/NETBOPEHUIO, ecAn MnpoJaBel, [OKa*KeT, 4YTO HapylleHMe CPOKOB mnepegauyu noTtpebutento
npegBapuTe/ibHO OMJIAYeHHOro TOBapa MPOU3OLWNO0 BCNeACTBUME HEMPEOAOSIMMON CUMbl UAN MO BUHE
nortpeburtens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyvyae npuobpeTeHUs MM TOBapa HeEHaA/erKallero
KauecTsa

1. Mpw 3ameHe ToBapa HeHaA/IeXKalllero KayecTBa Ha TOBap 3TOM e MapKu (3TUX XKe moaenu u
(nnn) apTnkyna) nepepacyeT LeHbl TOBapa HE NPON3BOANTCS.
(8 pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpwn 3ameHe ToBapa HeHag/1eXalLEero KayecTBa Ha TAaKOW e TOBap APYrok mMapku (mopenu,
apTUKYNA) B C/ly4ae, eCAu LUeHa ToBapa, NOANEKALErO 3aMeEHE, HUXKE LLeHbl TOBapa, NPeaoCTaBleHHOro
B3aMeH, NOTpebuTeNb A0NKEH AONNATUTL Pa3HULY B LieHaX; B C/ly4ae, eCu LeHa ToBapa, Nog/exKalero
3amMeHe, Bblle UeHbl TOBapa, NPeAOoCTaB/IEHHOr0 B3aMeH, pPasHULA B LEHax BbiNJlaynBaeTca
notpebutento. LieHa ToBapa, NoANeXKallero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He YyAOBAETBOPEHO MNPOAABLOM, LEeHa 3aMeHAeMOoro ToBapa M LeHa
nepefaBaemMoro B3aMeH TOBapa ONpefenAlTcA Ha MOMEHT BbIHECEHMA CYAOM pelleHWA O 3aMeHe
TOBapa.

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npeabasneHns notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLLLIEHUN MOKYMHOM
LeHbl TOBApa B pacyeT NPMHUMAETCA LieHa ToBapa Ha MOMEHT NpeabAB/eHNs NoTpebutenem TpebosBaHma
06 yLeHKe UK, ecnm oHo A06POBOIbHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHWS CYLOM PELIEHMUA O
COpPa3MepPHOM YMEHbLUEHUMN NMOKYMHOW LLeHbI.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Npw Bo3BpaTe TOBapa HEHAA/IEXKALLLEro KayecTBa NoTpebutenb Bnpase TpeboBaTb BO3MELLEHMA
pa3HWLbl MeXAY LEHON TOBapa, YCTAHOB/NIEHHOM AOrOBOPOM, M LEHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06p0BOJIbHOMO YAOBAETBOPEHMA TAKOrO TPEOOBaHUA UK, ecnn TpeboBaHWe A0OPOBOJIbHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHuUs.

(n. 4 BBepeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. desepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaj/erkalllero Kadectsa, NPOAaHHOro B KpeauT, noTpebutento
BO3BpALLAeTCA YN/aYeHHan 33 TOBAp AEHe)KHad CymMmMa B pasmepe MOoralleHHoro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakKe BO3MeLLaeTca niaTa 3a npeocTaB/ieHMe KpeguTa.

(n. 5B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTta TOBapa HeHaA/exalllero KayecTsa, npMobpeTeHHOro notpebutenem sa cyer
noTpebuTenbCKoro KpeamTa (3alima), npoaasel, 0643aH BO3BPaTUTL NOTPebUTENIO YNAAYEHHYIO 33 TOBap
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OEHEXKHYI0O CYMMY, @ TaKXKe BO3MECTMTb yrJayeHHble NoTpebutesnem MPOUEHTbl M WHble NAATEXW MO
[0roBopy noTpebutenbckoro KpeauTa (3anma).
(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-P3)

CraTtba 25. MpaBo notpeburena Ha o6meH ToBapa HaA/1e}KaLLLEero KayecTea

1. MNoTpebutenb Bnpase 0BbMeHATb HEMPOJOBONLCTBEHHbLIN TOBAP HaAJ/eXalLero KayecrBa Ha
aHa/NIorMYHbIM TOBap y NPoAaBsLa, Y KOTOPOro 3ToT ToBap 6bln NpMOBpeTeH, ecin yKasaHHbIA TOBap He
nogowen no ¢opme, rabaputam, GacoHy, pacLBeTKe, pasMmepy Uan KOMNAEKTaLUu.

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens nmeet nNpaso Ha 0bMeH HenpPoAOBOIbLCTBEHHOrO TOBapa HaA/1eXKallero Kavecrsa B
TeyeHue YeTbipHaALATN AHEN, He CYMTanA AHA ero NoKynKu.

O6bmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/ieXKallero KayecTBa MPOBOAWUTCHA, €CAN YKa3aHHbIN
TOBap He 6bln B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKME CBOMCTBA, NAOMObI,
dabpuyHble AP/bIKK, a TaKKe UMEETCA TOBAPHbI YEK UM KAacCOBbIN YeK MO0 MHON NOATBEPKAAIOLLNMA
onnaTy yKasaHHOro ToBapa A0KyMeHT. OTcyTcTBME Yy NOTPebUTENA TOBApPHOro YeKa MM KacCoBOro Yeka
nmMbo MHOro NoATBEP KAAOLWEro ONnlaTy TOBapa AOKYMEHTA He INWAET ero BO3MOXKHOCTM CCbiNaTbCs Ha
CBUAETENIbCKME NOKa3aHuA.

(8 pea. depepanbHoro 3akoHa o121.12.2004 N 171-93)

MNepeyeHb TOBapOB, He nNoasexalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTATbE,
yTBepxaaetca MNpasutenbctBom Poccuinckon Geaepaunm.

2. B cnyyae, ecnv aHaorMYHbIV TOBap OTCYTCTBYET B NPOAarke Ha AeHb obpalleHumsa noTpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJNIHEHMS AOroBOpa KYNAU-Npoaaxu n notpebosatb
BO3BpaTa YMN/JayeHHOM 3a YKa3aHHbIA ToBap AEeHeXKHOM cymmbl. TpeboBaHMe noTpebuTtens o Bo3BpaTe
yNlaYeHHOW 3a yKa3aHHbIN TOBap AEeHEKHOM CyMMbl NOANEXKUT YAOBAETBOPEHMUIO B TEYEHUE TPEX AHEMN
CO OHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpeayCMOTPeH npu
NMOCTYM/IEHUN aHaJOrMYHOrO ToBapa B NpoAaky. Mpopasey, 06A3aH He3ameA/UTEe/IbHO COOBLWUTL
noTpebuTeNto 0 NOCTYNIEHUMN aHAIOTUYHOTO TOBAPA B MPOAAMKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - PegepanbHbiii 3aKOH oT 25.10.2007 N 234-3.

Cratba 26.1. ucTaHUMOHHDI cNocob npogarku ToBapa
(sBegeHa ®eaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyN/AM-NPoAakn MOKET BbiTb 3aK/OYEeH Ha OCHOBAaHMM O3HAKOMIEHMUS
noTpebuTena ¢ NnpeasoKeHHbIM NPoAaBLOM ONMCaHMeM TOBapa NOCPeACTBOM KaTasoros, NPOCMEKTOB.,
6yKneTos, POTOCHUMKOB, CPEACTB CBA3U (TENEBU3NOHHOW, NOYTOBOW, PAANOCBA3IUN U APYIUX) UM UHBIMMI
WUCK/IIOYAOWMMM BO3MOXKHOCTb HEMoCpeaCcTBEHHONO O3HAaKOMIEHWsA noTpebuTtensa ¢ ToBapom AnMbo
obpasuom ToBapa MpU 3aKNOYEHMM TaKoro Aorosopa (AMCTaHUMOHHbBIN cnocob npogarku Tosapa)
cnocobamm.

(8 pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpopaBuom [0 3aKAloyeHWa [oroBopa Ao/KHa 6biTb npegocTaBiaeHa noTpebutento
MHPopmauma 06 OCHOBHbIX NOTPebUTEeNbCKMX CBOWMCTBAX ToBapa, 06 aapece (MecTe HaxoxAaeHuWs)
npoAasua, O mMecTe M3roToBJAEHMA TOBapa, O MOJHOM GUPMEHHOM HaMMeHOBaHWWM (HaMMeHOBaHWUM)
npozasua (M3rotoBuTeNs), o LieHe 1 06 ycnoBusAxX NpuobpeTeHns TOBapa, O ero AOCTaBKe, CPOKE CYHKObI,
CPOKe rogHOCTV M rapaHTUIMHOM CPOKe, 0 NopsaaKe onnaTbl TOBapa, a TaKKe 0 CPOKe, B TeYeHNe KOTOPOoro
AeNCTBYEeT NpesoKeHUe 0 3aK/II04EHUM A0roBOpa.
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3. NoTpebutento B MOMEHT LOCTaBKM TOBapa A0/IXKHa ObITb B MMCbMEHHOM popme NnpeaocTaBneHa
MHPOpMaLms 0 ToBape, NPeayCcMOTPeHHas cTaTbelt 10 HacToAwero 3akoHa, a TakKe NpeaycMoTPEeHHas
NYHKTOM 4 HacToAWel cTaTbu MHPOPMaLMA O NOPSALAKE U CPOKax BO3BpaTa TOBapa.

4. MoTpebutens Bnpase 0TKasaTbCA OT TOBapa B l060e Bpems [0 ero nepegauu, a noc/e nepeaaym
TOBapa - B TEUEHME CEMU JHEN.

B cnyyae, ecin nHpopmauma o nopaaKke M CPoKax BO3BpaTa TOBapa HaA/IeKalllero Kavectsa He
6blna npepocTaBneHa B MUCbMEHHOM ¢opmMe B MOMEHT [0OCTaBKM ToBapa, noTpebuTenb Brpase
OTKa3aTbCA OT TOBapa B TeYeHMe Tpex MecaLeB C MOMEHTa nepeaayn Tosapa.

Bo3Bspat ToBapa HaA/1eXKallero Ka4ecrsa BO3MOXEH B C/ly4ae, eC/iv COXpaHEeHbl ero ToBapHbIN BMA,
NnoTpebuTeNbCKME CBOMCTBA, a TaK¥Ke JOKYMEHT, NOATBEPKAAIOWMM GaKT 1 yCNOBMA MOKYNKN YKa3aHHOTO
ToBapa. OTcyTCTBME Y NOTPebUTens AOKYMeHTa, noaTBep:Kaatowero GakT 1 ycioBMA NOKYNKKU TOBapa, He
JIMLLAET ero BO3MOMKHOCTM CCbiNaTbCA Ha Apyrve goKasaTenbCcTBa NpuobpeTeHus ToBapa y AaHHOTIO
npoaasLa.

MoTpebutenb He BNpaBe OTKas3aTbCA OT TOBapa HaZ/e)Kallero KayectBa, MWMEIOLWero
WHAMBUAYANIbHO-OMNPeAeNIeHHble CBOMCTBA, €C/AW YKasaHHbIM ToBap MOXeT ObiTb MCMo/b30BaH
VCKIIOUYNTENIbHO NpuobpeTaowmm ero notpeburenem.

Mpu oTkase noTtpebuTena oT Tosapa NPOAaBeL, AO/KEH BO3BPATUTb €My AEHENKHYI0 CYMMY,
yniadeHHylo notpeburenem no AOroBOpYy, 3a WMCKAIOYEHMEM pPacxodoB MPoAaBLa Ha A0CTaBKy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He MO3JHee Yem 4epes AeCATb AHEel CO AHA NpeabABAeHUA
noTpebutenem cooTBeTcTBYIoLLero TpeboBaHuA.

5. MocnepcTeusa nposaxku ToBapa HEHAA1eKaALLEro KayecTBa ANCTAHLMOHHbBIM CNOCOHOM Npoaaku
TOBapa YyCTAaHOBAEHbI NOMIOXEHMAMMU, NPEAYCMOTPEHHbIMM CTaTbAMM 18 - 24 HacToALLero 3aKoHa.

CraTtba 26.2. lMpaBuna npoaakun otTaeNbHbIX BUAOB TOBApOB
(sBepeHa PenepanbHbiM 3akoHOM 0T 18.07.2011 N 242-93)

MpaBuna npofaxu oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAMBaloTCcA MpaBuTenbCcTBOM Poccuiickom
depepauum.

lnasa lil. 3ALLUTA NPAB NOTPEEUTENEN NPU BbINOJHEHUU
PABOT (OKA3AHUUN YCANYT)

CtaTbA 27. CpOKM BbiNoNHeHUA paboT (okasaHuaA ycnyr)

1. WcnonHutenb o06£3aH OCYLLECTBUTL BbIMNOJHEHWME pPaboTbl (OKasaHWe yCayrm) B CPOK,
YCTaHOB/IEHHbIN NPABUIAMUN BbIMOJIHEHUA OTAE/bHbIX BUA0B PaboT (OKasaHMsA OTAe/IbHbIX BUAOB YCYT)
WAV JOTOBOPOM O BbINOJNHEHMM PaboT (OKasaHMKM ycayr). B AoroBope o BbIMOJHEHUWU PaboT (OKasaHUK
YCAYr) MOKeT NpeaycmMaTpMBaTbCs CPOK BbIMOJHEHUs PaboTbl (OKasaHWA yCiyrv), ecan yKasaHHbIMM
npaBuiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHblueld NPOLO/IKUTENIbHOCTM, YEeM CpOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUIaMMU.

2. CpoK BbINO/HEHMA paboTbl (OKasaHMA YCAyrM) MOXKeT onpeaenAatbca aaTon (nepuogom), K
KOTOPOM A0MKHO BbITb 3aKOHYEHO BbINOAHEHME PaboTbl (OKa3aHue ycayru) uam (1) gatoi (nepmuogom), K
KOTOPOW UCMONHWUTENb AO/IXKEH MPUCTYNUTL K BbIMOJHEHWUIO PaboTbl (OKa3aHMIo ycayrum).

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinoAHeHMe paboTbl (OKa3aHWe yCayrM) OCyLLEeCcTBAAETCA MO YacTaAM (4oCTaBKa
nepuoamnyeckoin nedyaTv, TexHUMYeckoe OB6CAYKMBaHME) B TeYeHMe CPOKa AeilcTBuAa [orosopa o
BbIMNOJIHEHUW PabOT (OKa3aHUM yCAyr), AONKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKM (Nepuosabl)
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BbINO/IHEHMA TaKNX PaboT (OKasaHusA ycnyr).

Mo cornaweHnio CTOPOH B A0roBope MOryT 6biTb NPeAyCMOTPEHbI TaKKe CPOKWU 3aBeplieHus
OTAENbHbIX 3TanoB PaboTbl (MPOMeXKYTOUHbIEe CPOKM).
(n. 3 BBeaeH ®eaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-P3)

Cratba 28. MocneacTBuA HapyleHUA UCNOJIHUTENIeM CPOKOB BbiNo/IHeHUA PaboT (OKasaHusA
yenyr)

1. EcAv McnonHWUTENb HAPYLWIWMA CPOKM BbINOAHEHMA PaboTbl (OKA3aHWMA yCayru) - CPOKM Havana u
(nnn) oKoHYaHKUA BbINONHEHMA PABOTbI (OKa3aHUA ycayrun) U (MNKM) NPOMEKYTOYHbIE CPOKM BbINOJIHEHUA
paboTbl (OKasaHMA ycayrn) Mam Bo BpemMsa BbINoHEHWs paboTbl (OKa3aHUA ycayrn) cTano o4eBuaHbIM, YTO
OHa He byaeT BbINO/IHEHA B CPOK, NoTpebuTenb no csoemy Bbibopy Bnpase:

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJTHUTEIO HOBbIW CPOK;
(B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYnTb BbiNoAHEHME paboTbl (OKasaHMe yCayru) TPeTbUM MUam 33 PasyMHYI0 LEeHy Man
BbIMO/IHUTbL €€ CBOMMM CUAaMM 1 NOTPe6oBaTh OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PacX0A08;

noTpeboBaTb yMeHbLUEHMA LEeHbl 3a BbiNoHEHWE paboTbl (OKa3aHue ycnyru);

OTKa3aTbCA OT UCMONHEHMSA A0rOBOPA O BbINOHEHMM pPaboTbl (OKazaHWUM ycayrum).
(B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Motpebutenb Bnpase nNotpeboBaTb TaKKe MOSHOrO BO3MeLLEHMA YObITKOB, NPUYMHEHHbIX eMY B
CBA3N C HApYyLUEHWEM CPOKOB BbINOJIHEHMA PaboTbl (OKazaHUA ycayru). YObITKM BOSMELLAOTCA B CPOKMY,
YCTaHOB/NIEHHbIE A/ YA0BNETBOPEHMA COOTBETCTBYIOLMX TpeboBaHMI NnoTpebuTens.

(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKU BbINOJHEHMA pPaboTbl (OKasaHuA ycayru)
YKa3blBaloTCA B JOrOBOPE O BbIMNOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-03)

B cnyyae MNpOCPOYKM HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpPeabABUTb MCMOJHUTENHO MWHble
TpeboBaHWSA, yCTaHOBEHHbIE NYHKTOM 1 HacToALLeN cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaeman NoTpedbutento Npu oTkase oT
WCMNOJIHEHUA [0roBOpPa O BbINOAHEHUM pPaboTbl (OKa3aHUKM YCAYyrM), a TaKKe ydyuTbiBaemas npu
YMEHbLUEHUN LEeHbl BbIMNOJAHEHHOW paboTbl (OKa3aHHOWM ycayru), onpeaensercd B COOTBETCTBUM C
nyHKTamm 3, 4 n 5 ctaTtbun 24 HacToAwero 3akoHa.

(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

4. Mpw 0TKase OT UCMOJIHEHUS AOTOBOPa O BbIMOAHEHWUM PabOoTbl (OKa3aHUU yCayrn) UCNOAHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOWUX 3aTpaT, MPOM3BEAEHHbIX B NpoLLecce BbiNOAHEHUA paboThbl
(okasaHuMs ycnyru), a Tak¥ke nAaTtbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYIO ycayry), 3a MUCKAOYEeHUem
cny4asn, ecnm notTpebuTenb NPUHAN BbINONHEHHYIO PaboTy (OKasaHHYlo ycayry).
(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-03)

AbB3au, nckatoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

5. B cay4ae HapyweHWa yCTaHOB/IEHHbIX CPOKOB BbiNOHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3HayeHHbIX NoTpebuTesnem Ha OCHOBaHUWM MyHKTa 1 HacToALWel CTaTbW HOBbLIX CPOKOB UCMONHUTENb
ynnaaumBaeT noTpebuTento 3a Kaxaplit AeHb (4ac, ecam cpok onpeaeneH B 4acax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LEHbl BbiNOAHEHUA pPaboTbl (OKasaHMA ycayrn), a ecaun LeHa
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BbINONHEHUSA pPaboTbl (OKasaHWsA ycayrn) AOroBOPOM O BbINOJHEHUW PaboT (OKasaHuKM ycnyr) He
onpeaeneHa - obuieit LeHbl 3aKasa. [loroBOpom O BbINOAHEHMM PABOT (OKasaHUWM yCayr) mexKay
noTpebuTeNem 1 UCMONHUTENIEM MOXKET ObITb YCTAaHOBNEH 60/1ee BbICOKUI pasmep HEYCTOMKM (neHu).

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHsa) 3a HapyLleHWe CPOKOB Haya/la BbINOJIHEHUS PaboTbl (OKa3aHUA ycyru), ee atTana
B3bICKMBAETCA 33 KarKAbl AeHb (4ac, ecnu cpok onpegesieH B Yacax) MPOCPOYKM BMJIOTb 4O Hayana
BbINONHEHUA paboTbl (OKasaHWs ycayru), ee stana WAW NpeabABAeHUA NoTpebuTenem TpeboBaHUN,
NnpeaycMOTPEHHbIX MYHKTOM 1 HacToALWEeN CTaTby.

(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHWe CPOKOB OKOHYAHWUA BbINOAHEHUA paboTbl (OKasaHuA ycnyru), ee
3Tana B3bICKMBAETCA 3a KawAapbl AeHb (4ac, ecnu CpoK onpepeneH B 4acax) NMPOCPOYKWU BMAOTb A0
OKOHYaHUA BbINOJAHEHUA PaboTbl (OKasaHMA ycAiyrv), ee aTana WMAM NpeabaAB/eHUs noTpebutenem
TpeboBaHWI, NPesyCMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTb.

(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW moTpebutenem HeycToMKM (NeHu) He MOXKeT MpeBbiwaTh LEeHY OTAeNbHOro
BMAA BbINOMHEHUA paboTbl (OKasaHMA ycayrv) uauM OByl LeHy 3akasa, ecv LeHa BbIMo/HEeHMS
oTaenbHoro Buaa paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbIMOAHEHUM PaboThl
(orazaHuu ycnyru).

Pasmep HeycTOMKM (MeHW) onpedenaeTca, UCXOAA M3 LeHbl BbINOAHEHUA PaboTbl (OKa3aHuMsA
YCAYru), a eCNun yKasaHHan LeHa He onpegeneHa, ucxodn ns obuien LeHbl 3akasa, CyLLLecTBoBaBLIel B TOM
MecTe, B KOTopom TpeboBaHUe noTpebutena AoMKHO 6bi10 6biTb YA0BNETBOPEHO UCNONHUTENEM B A€Hb
[06p0oBOIbHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA UAN B AeHb BbiIHECEHUA cyaAebHOro pelleHns, ecnm
TpeboBaHuMe noTpebuTenna 4o6pPoBOALHO YA0BAETBOPEHO He bblio.

6. Tpe6OBaHVIF| I'IOTpe6MTeJ'Iﬂ, YCTaHOB/N1IEHHbIE MYHKTOM 1 HaCTOHU.LEVI CTaTbn, He noanexart
YO0BNETBOPEHUIO, ECIN UCMONTHUTENb AO0KAXET, YTO HapyLleHne CPOKOB BbINMO/IHEHNA pa6OTbI (OKa3aHVIFI
ycnyrm) npoun3owno scneacrsmne Henpeop,onmmoﬁ Cunbl NN NO BUHE I'IOTpE6MT€!'IF|.

Cratba 29. MMpaBa notpebutena npu O0OHaAPYXXEeHUU HEAO0CTATKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MoTpebutenb nNpu OBHAPYKEHUU HEAOCTATKOB BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBaTh:

6€3B03Me34HOr0 YCTPaHEHUS HEAOCTATKOB BbIMO/NHEHHOW PaboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLWErO YMEHbLUEHWA LIeHbl BbINOIHEHHOM paboThl (OKa3aHHOWM ycayru);

6e3BO3N\e3AHOFO N3rotosneHnA AperVl Bewn M3 ogHOPOAHOIro Matepumazaa Takoro e Ka4dyecrtBa
Un NOBTOPHOIO BbINOJ/IHEHUA p360TbI. I'IpM 3TOM I'IOTpeﬁMTEJ'Ib 06A3aH BO3BPATUTb paHEE NnepenaHHyro
emMmy ncnosiHnTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM Pacxo4oB MO YCTPAaHEHWIO HeAOCTaTKOB BbINONHEHHOM pPaboTbl
(oKazaHHOM ycayrM) CBOMMM CUNAMMU UAW TPETBUMM IMLLAMMU.

YpnosnetsopeHue TpeboBaHWin notpebutens o 6e3B0O3Me3qHOM YCTPaHEHWW HedocTaTKoB, 06
W3roTOBAEHWUW APYrOM BELU MU O MOBTOPHOM BbINOJIHEHWWU PAaboTbl (OKa3aHWUM yCyr) He ocBObOXKaaeT
WCMNOJIHUTENA OT OTBETCTBEHHOCTM B POpMe HEYCTOMKM 33 HapyLlleHWe CPOKA OKOHYaHUA BbINOJHEHMUA
paboTbl (OKasaHuA ycayru).

(8 pen. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

nOTp86MT6ﬂb Bnpase 0TKa3aTbCA OT UCNOJIHEHMA A0roBopa O BbINO/IHEHUU paGOTbI (0Ka3aHVIVI
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ycayru) n notpeboBaTb NONHOIO BO3MeLLeHWA YObITKOB, €C/iM B YCTAHOBNEHHbIW YKa3aHHbIM 40r0BOPOM
CPOK HEeAOCTaTKM BbINOJIHEHHOW paboTbl (OKAa3aHHOM yCaAyrM) He YCTpaHeHbl WCNOJIHUTENEM.
MoTpebutens TakKe BMpaBe OTKA3aTbCA OT MCMOJHEHWA AOroBOPa O BbINOAHEHMM PaboTbl (OKasaHUM
yCAyrun), ecnm um obHapy*KeHbl CyLLeCcTBEeHHbIe HeA0CTaTKMU BbIMNOJIHEHHOW PaboTbl (OKa3saHHOW ycayru)
WY WHblEe CYLL,ECTBEHHbIE OTCTYMN/IeHNA OT YCN0BUI A0roBOpa.

(B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHUA YObITKOB, NPUUMHEHHBIX emy B
CBA3W C HEAOCTAaTKaMM BbINOJHEHHOM pPaboTbl (OKasaHHOM ycayru). YObITKM BO3IMELLAIOTCA B CPOKM,
YCTaHOBNEHHble AN1A YA0BNeTBOPEHMSA COOTBETCTBYIOLLMX TpeboBaHMIA NnoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemasn noTpebuTtento npu oTkase ot
WCMNOJIHEHUSI O0roBOPa O BbINOJAHEHWM PabOTbl (OKAa3aHUM yCayru), a TaKKe yyuTbiBaemas npwu
YMEHbLUEHUN LEeHbl BbIMNOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpeaenserca B COOTBETCTBUM C
nyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. depepanbHoro 3akoHa o121.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHblEe C HeAOCTAaTKaMKM BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), moryt
6bITb NPeabABAEHbI NP MPUHATUM BbINOJHEHHOMN PaboTbl (OKa3aHHOW YCAYrK) UK B XOAe BbINOHEHUA
paboTbl (oKasaHuua ycayrn) nAnbo, ecnnm HeBO3MOMKHO OBHapyXUTb HedoCTaTKM Mpu  MNPUHATUM
BbINO/HEHHOM pPaboTbl (OKa3aHHOM yCAyru), B TeYeHNE CPOKOB, YCTaHOBAEHHbIX HAaCTOALLMUM MYHKTOM.

MNoTpebutenb BnpaBe NpenbABAATb TPebOOBAHWMA, CBA3aHHble C HeEAOCTAaTKAMM BbINOJHEHHOW
paboTbl (OKasaHHOM ycnyru), ecnm oHM OBOHapy)KeHbl B TeYeHMe rapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B Npegenax AByX NET CO AHA NPUHATUA BbINOJHEHHOM paboTbl (OKa3aHHOM
YCNYrn) UAW NATU NIET B OTHOLEHUWN HEL,OCTATKOB B CTPOEHUM U MHOM HEABUMKMMOM MMYLLIECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb OTBEYaeT 3a HeAOCTaTKM paboTbl (yCnyru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbIA CPOK, ecinM MoTpebuTenb AOKaKET, YTO OHM BO3HUKAM A0 €e MPUHATUA UM UAWU MO
NPUYNHAM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOB/AEH rapaHTUMHbLIA CPOK, WMCMNOJHUTENb
OTBEYaEeT 33 €e HeLOCTaTKM, eC/IM He [OKaXKeT, YTO OHW BO3HMKAM MOC/ae NPUHATUMA paboTbl (ycayru)
notpebutenem BCNeACTBME HAPYLIEHMS MM NPaBUMA WUCNOSIb30BaHWUS pesyabTata pabotbl (ycayru),
OENCTBUMN TPETbUX UL, AN HENPEOAOANMOM CUNbI.

(n. 4 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

5. B cnyyanx, Koraa npesycmoTpeHHbIM 4OrOBOPOM rapaHTUMHBINA CPOK COCTaBAsSIeT MeHee AByX NeT
(nATM neT Ha HeABMKMMOE MMYLLECTBO) U HeAoCTaTKU paboTbl (ycayrn) obHapyKeHbl noTpebuTtenem no
WUCTEYEHUN TapaHTUMHOIO CPOKa, HO B MNpeaenax AByX fieT (NATM NeT Ha HeABUKMMOE MMYLLECTBO),
notpebutenb Bnpase NpeabsaBUTb TPeOOBaHMA, NPesyCMOTPEHHbIE MYHKTOM 1 HacToAwen cTaTbk, ecau
AOKAXKET, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesynbTaTa paboTtbl (ycayrM) wau no
NPUYMHAM, BO3HUKLIMM [0 3TOrO MOMEHTA.
(n. 5 BBeaeH ®eaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbifIBNEHWMA CYLWECTBEHHbIX HeAoCTaTKoB paboTbl (ycayrM) notpebutens Bnpase
npeAbABUTbL UCNONHUTENIO TpeboBaHMe 0 6e3B03Me3AHOM YCTPAaHEHMM HeA0CTaTKOB, eC/IN AOKAXKET, UTO
HEeO0CTaTKN BOSHMKAWN A0 NPUHATUA UM pe3yabTaTa paboTbl (YCaAyrM) MAK No NpuYMHam, BOSHUKLLMM 40
3TOro MomeHTa. 3710 TpeboBaHME MOXKET bbiTb NPeAbABAEHO, eCU Takne HefoCTaTKM OBHapyXKeHbl No
NCTeYEHUN ABYX NeT (NATU NeT B OTHOWEHUN HeABUMKMMOrO MMYLLECTBA) CO AHA MPUHATMA pesy/abTaTa
paboTbl (ycnyru), HoO B npeaenax yCTaHOB/IEHHOrO Ha pe3yabTaT PaboTbl (YCayrM) cpoka caykbbl uam B
TeyeHue AeCATU IeT CO AHA NPUHATUA pe3yabTaTa paboTsbl (ycayrn) notpebutenem, ecam CpoK cay»Kbbl He
ycTaHosneH. Ecnv gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeyeHWe ABaAuatM AHel Co AHA ero
npeabAaBAeHUA NoTpebutenem nam obHapyKeHHbI He40CTaTOK ABAAETCA HEeYCTPaHMMbIM, NoTpebuTenb
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no ceoemy Bblbopy Bnpase TpeboBaTb:
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLL,ErO YMEHbLUEHMS LieHbI 3a BbINOJIHEHHYIO PaboTy (OKa3aHHYo ycayry);

BO3mMelWweHNA MOHECEHHbBIX MM pPacXxo4oB MO YCTPAaHEHWUIO HEeOO0CTAaTKOB BbINO/IHEHHOM pa6OTbI
(0Ka3aHHOI7I ycnyrm) CBOMMU CUNAMU NN TPETBUMU TNLLAMU;

OTKasa OT MUCMNOJIHEHUS [A0roBOpa O BbIMNOJHEHUWU PaboTbl (OKa3aHUM yCAyrv) U BO3MELLEHUA
ybbITKOB.
(B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

CraTtba 30. CpoKM yCcTpaHEHUA He4,0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru)

Hepoctatkm paboTbl (ycnyrv) AonxKHbl ObiTb YCTPaHEHbl MCMOJHUTE/NIEM B Pa3yMHbIN CPOK,
Ha3HauYeHHbI NoTpebuTenem.
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL uckaoueH. - PegepanbHbiii 3aKkoH o1 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebutenem cPoK yCcTpaHEHUs HELOCTAaTKOB TOBapa YKa3blBAeTCA B 4OrOBOPE UK
B MHOM NOAMNWUCbIBAEMOM CTOPOHaMM AOKyMeHTe nMbO B 3asBAEHWUWU, HanpaBAeHHOM MOTpebutenem
MCMONHUTENIO.
(8 pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeaycMOTPEHHbIX HacToAWeN CcTaTbell CPOKOB YCTPaHEHMA HeAOCTaTKOB
BbINO/IHEHHON PaboTbl (OKA3aHHOW YCAYIM) UCMONHUTENb YNIAUMBAET NOTPEOUTENIO 33 KaXKabli AeHb
NPOCPOYKMN HEYCTOMKY (NEHID), pasMep U NOPAA0K UCUUCNEHNA KOTOPOW OMNPeSeNatoTCA B COOTBETCTBUM C
NYHKTOM 5 cTaTby 28 HacToALero 3akoHa.

B cnyyae HapylieHMs yKa3aHHbIX CPOKOB MOTpebuTtesnb BnpaBe NPeabaBUTb UCMOJHUTENO MHbIE
TpeboBaHWA, NPeAYCMOTPEHHbIE NYHKTamun 1 1 4 cTaTbM 29 HacToAWEero 3aKoHa.

CraTtbsa 31. Cpoku yA0BAETBOPEHUA OTAENbHbIX TpeboBaHU noTpebutens

1. TpeboBaHMA NOTPebUTENA 06 YMEHbLUEHUM LEHbI 33 BbINOJHEHHYIO PaboTy (OKasaHHYy ycayry),
O BO3MELLEHUN PaCXOAOB MO YCTPAHEHWIO HeOO0CTAaTKOB BbIMO/HEHHOW pPaboTbl (OKasaHHOW ycayru)
CBOMMMU CUJTaMU UK TPETLMMU INLLAMM, @ TaK}Ke O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl M BO3MeLLEeHUU YObITKOB, MPWUYMHEHHbIX B CBA3M C OTKA3OM OT WCMOJIHEHWA [0roBOpa,
npefycMoTpeHHble NyHKTOM 1 cTaTbn 28 n nyHKTamu 1 n 4 ctatbn 29 HactoAwero 3akoHa, nognexar
YA0BNETBOPEHWUIO B ALECATUAHEBHbI CPOK CO AHA NPeabaBleHNs COOTBETCTBYOWEro TpebosaHuA.
(8 pea. depepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM M3rOTOBNEHUU APYroi BelM M3 OLHOPOAHOrO
MaTeprana TaKoro »Ke KayecTBa MAM O NMOBTOPHOM BbINONHEHMM PaboTbl (OKa3aHUKU ycayrv) nogneskart
YZOB/IETBOPEHUIO B CPOK, YCTAHOB/IEHHBIN A1 CPOYHOrO BbIMNOJIHEHUA PaboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ec/inm 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN JOTOBOPOM O BbINOJIHEHWUM PaboTbI
(oKasaHuK ycnyru), KOTopbIi Bbl1 HEHAANEMKALLE UCNOJTHEH.

3. 3a HapylweHWe NpeayCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOB/IETBOPEHUA OTAENbHbIX
TpeboBaHMIi NoOTpebuTens WUCNONHUTENb YNAauMBaeT MNOTPebUTEeN0 33 KaxKAbll AeHb MNPOCPOYKM
HEeYCTOMKY (NeHto), pasmep 1 NOPALOK MCYMCAEHMA KOTOPON ONPeaenAtoTCA B COOTBETCTBMM C NMYHKTOM 5
CTaTbu 28 HacToALLero 3aKoHa.

B cnyyae HapylleHMA CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosALeN cTaTbM, noTpebuTens Bnpase
NpeAbABUTb UCMIONHUTENIO UHble TpeboBaHMA, NPpeayCMOTPEHHbIe MYHKTOM 1 cTaTbk 28 U nyHKTammn 1 u
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4 cTtaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCNOJHEHUA AOroBopa O BbINOJHEeHMU pabor
(okasaHum ycnyr)
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb Brnpase O0TKa3aTbCA OT UCNOJIHEHUA O0roBOpPa O BbINOJIHEHUN pa60T (OKa3aHMM ycnyr)
B ntoboe Bpema npu ycaosunm onnatbl NCNOTHUTEN O d)aKTM‘-IECKVI NMOHECEeHHbIX MM PacXxoaoB, CBA3AHHbIX
C UCnonHeHnem 0653aTenbCTB Mo AaHHOMY O0roBopy.

CraTtbsa 33. CmeTa Ha BbinonHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpesycMOTPEHHON O0rOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK yCAyrn), MOXKET BbITb COCTaBIEHA TBEPAAA UM NPUBAU3UTEbHAA CMeTa.

CocTaB/ieHMe TaKo CMeTbl No TpeboBaHUIO NOTPEbUTENA MU UCMOTHUTENA 0bA3aTe IbHO.

2. WcnonHutenb He BnpasBe TpeboBaTb YyBe/AMYEHUA TBEPAOW CMeTbl, a noTpebuTens - ee
YMEHbLLEHUS, B TOM YMCIe B C/Iy4ae, KOraa B MOMEHT 3aK/l04eHMs 40roBOpa UCK/0YAIacb BO3MOMKHOCTb
npeaycMoTPETb MOJHbIA 06beM Noaneskallmnx BbiNoJHEHUIO PaboT (OKa3aHUIo YCAYr) UM HeOBXOoANMBbIX
AJ1A 3TOro pacxo40B..

Ncnonuutens umeeT npaBo TpeboBaTb yBe/NMYEHMA TBEPAOW CMeETbl MPU  CYLLECTBEHHOM
BO3PAaCTaHUM CTOMMOCTU MaTepuanos u obopyaoBaHUA, NPefoCTaBAAEMbIX UCMONHUTENEM, A TaKXKe
OKa3blBAaEMbIX €My TPETBUMMW INLLAMW YCAYT, KOTOPOE Henb3sA Obl10 NpeaycMOTPETb NPU 3aKNHOUEHUN
forosopa. MNpu oTKkase notpebutens BbINOAHUTb 3TO TpeboBaHME UCMONHMTE/b BMPABE PACTOPrHYTb
AoroBop B cyaebHom nopsaaxe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcAan  BO3HWMKNA HeOb6XOAMMOCTb  BbINMOMHEHWUA  AOMOAHWUTENbHLIX PaboT (OKasaHuA
AOONO/THUTENIbHbIX ycnyr) M Mo 3Ton npnynHe CywecTtsBeHHOro npesbileHnA I'IpVI6]'IVI3VITe]'IbHOl7I CMEeTbl,
MUcnonHuTeNnb 06A3aH cBOEBPEMEHHO NpeaynpeauTb 06 aTom noTpebutens. Ecam notpebutens He aan
corsiacue Ha npesbllleHe NPUHIU3UTENbHOM CMETbI, OH BPaBe OTKa3aTbCA OT UCMOJIHEHMA AOroBopa. B
3TOM C/ly4ae UCMOJIHUTENIb MOXKET TPeboBaTb OT NOTPebuTens ynnaTbl LeHbl 3a BbIMOJIHEHHYO paboTy
(okazaHHyl0 ycayry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLumMi NoTPebuTens o HEOO6X0AMMOCTU NPEBbILLEHNA
npuGAN3UTENBHOW CMETbI, 063aH UCMONIHUTL [OrOBOpP, COXPaHAsA NpaBo Ha onnaTy pabotsbl (ycayru) B
npegenax npubanM3nTeNbHON CMeTbI.

(n. 3 BBeaeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-P3)

CraTtbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHutenb 0b6A3aH BbINONHWUTL PaboTy, onpeseneHHyo 4OrOBOPOM O BbINOJHEHUM PaboTsl,
M3 CBOEro maTepuasna U CBOMMMU CPeACTBAMU, EC/IN MHOE HE NPeayCMOTPEHO AOrOBOPOM.
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtens, nNpeaocTaBMBLIMIA MmaTepuan Ana BbiNOAHEHMA paboTbl, OTBe4YaeT 3a ero
HeHaA/ierKalee KayecTBO MO MpasBuiam 06 OTBETCTBEHHOCTM MPOAABLA 3a TOBApPbl HeHaz/exKallero
KauyecTBa.

(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepunan ncnonHUTenA onsavymseaeTca I'IOTpE6MTe!'IeM npun 3aKNHOYEHNN YKa3aHHOIo A0rosopa
NO/IHOCTbIO NN B pa3mepe, yKazaHHOM B AOrosope O BbliMNOJ/IHEHUN paGOTbI cycnosmem OKOH4YaTe/ibHOro
pacyeTa npun noayvyeHun I'IOTpEﬁVITE!'IEM BbINO/IHEHHON WCMOAHUTENEM pa6OTbI, ec/In NHoM nopAaoK
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pacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEeH cornalleHnem CTOPOH.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npefycMOTPEHHbIX AOFOBOPOM O BbINOJHEHWW PaboTbl, MaTeEpUan MOXKeET ObiTb
npefocTaBNeH  WUCMOAHUTENEeM noTpebuTento B  KpeguT. [locnegytowee M3MEHEHME  LLEHbI
npesoCcTaBNEHHOrO B KPEAUT MaTepmania UCNONHUTENA He BeYeT 3a cobol nepepacyeTa.

(B pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4, I\/IaTepman UCNONHUTENA U HeO6XO,CI,VIMbIE Ana BbINONHEHUA pa6OTbI TEXHUYECKNE CpeacTsa,
UHCTPYMEHTbI U NpoYyee A0CTaBNAKOTCA K MECTY BbINMOJ/IHEHUA pa60T NCNoaHUTENEM.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewblo) notpeburtens

1. Ecam pa60Ta BbIMNOJIHAETCA MOJIHOCTbIO UNN YaCTUYHO U3 maTepknana (C BeLLI,bI-O) I'IOTpEGVITeﬂFI,
NUCNOZIHUTENDb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepurana (BELLI,M) M NpaBubHOE €ro NCnosib30BaHUeE.

McnonHuTtenb 06a3aH:

npeaynpeauTb notpebutens o HenpurogHocTM MAM HeAobpOoKayecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (ewn);

npeacTaBuUTb OTYET 06 M3PacXo40BaHUM MaTeprana u BO3BPaTUTL ero OCTaToK.

B cnyyae MosHOM MAKM 4YacTMYHOM yTpaTbl (NoBpexaeHMA) matepuana (sewu), NPUHATOrO OT
notpebutensa, UCNoAHUTEeNb 0653aH B TPeXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHbIM MAaTepMasiom
(BeLwblo) aHaNOrMYHOroO KadecTBa U NO XKenaHuto notpebuTtens M3rotoButb usgenve M3 ogHOPOAHOro
maTtepuana (Beln) B pasymMmHbliA CPOK, a NPU OTCYTCTBUM OAHOPOAHOro MaTepuana (BeLum) aHanorMyHoro
KayecTBa - BO3MECTUTb noTpebuTtento ABYKPaTHYO LeHY yTpadeHHoro (nosBpeskAeHHOro) matepuana
(sewun), a Tak»Ke pacxofbl, NOHECEHHble NoTpebuTenem.

2. LleHa yTpayeHHOro (noBpeskAeHHOro) maTtepuana (Bewm) onpeaensercs, UCXoAs M3 LEHbI
maTepuana (BeLym), CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpom TpeboBaHMe noTpebuTtens AoNXKHO 6bi10
6bITb YA0BNETBOPEHO UCMOJIHUTENIEM B AeHb A06POBONLHOIO YA0B/ETBOPEHMSA TaKOro TpeboBaHUA UK
B AeHb BblHeceHUs cyaebHoro peweHus, ecnm TpeboBaHue notTpebuTena o6poOBOAbHO YA0BNETBOPEHO
He 6bino.

LleHa maTepuana (Beww), nepenaBaeMoro MWCNOAHUTENIO, OMNPeAenseTca B A0roBOpe O
BbIMNOJAHEHUWN PAabOTbl AN B MUHOM LOKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKNtoYeHMe.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb 0cCBODGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MM YacTUUHYK yTpaTty
(noBpexaeHue) maTepuana (Bewm), NPUHATOrO UM OT NoTpebuTenn, eciv noTpebuTenb NpeaynpeskaeH
ncnoaHunTenem ob ocobbix CBOMCTBAX MaTepuana (Belym), KOTopble MOryT NoBedb 3a 060l ero NoHyIo
WAW YacTUYHYIO yTpaTy (noBpexaeHue) anbo ecamn ykasaHHble CBOMCTBA maTepuana (Bewm) He morau
6bITb 06HaPYKEHbI NPU HaANeKallel NpMeMKe UCMONHUTENEM 3TOro MmaTepuana (seLum).

(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTbL ucnonHutena MHGOpPMUpOBaTb NoTpebutena o6 obcrTosATenbcTBaX,
KOTOpble MOTyT NOBJ/IUATb HA Ka4ecTBO BbINO/IHAEMO paboTbl (OKa3biBaeMoW ycayru) uam nosnedb 3a
€060 HEBO3MOXXHOCTb ee 3aBepLUeHUsA B CPOK
(8 pea. depepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutens ob6s3aH cBoeBpemeHHO MHGOPMMPOBaTb MOTPEOUTENA O TOM, YTo cobntogeHue
YKa3aHuii NoTpebutens u uHole 06CToATENbCTBA, 3aBUCALLME OT NOTPEBOUTENA, MOTYT CHU3UTL KauyecTBO
BbINOAHAEMOW paboTbl (OKa3biBaeMOM yCAyrn) AN NoBaeYb 3a CO60I HEBO3MOMKHOCTb ee 3aBepLUeHNA B
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CPOK.
(8 pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTtenb, HecMOTps Ha CBOeBpemeHHoe W o0bocHOoBaHHOe WHOpPMMpOBaHME
NCMNONHUTENEM, B PA3YMHbIA CPOK HE 3aMEHUT HEeNPUrogHbI UM HefobpoKayecTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbINOAHEHUSA paboTbl (OKasaHMA ycayrn) AnM60 He YCTPaAHUT WHbIX
0bCTOATENLCTB, KOTOPbIE MOTYT CHU3WUTb KauyecTBO BbIMNOAHAEMOM pPaboTbl (OKasbiBaemol ycayru),
MCMNONHWUTE b BNpaBe 0TKa3aTbCA OT UCMOIHEHMA AOTOBOPA O BbIMNOJHEHUMN PaboTbl (OKasaHUK ycayru) u
noTpeboBaTb NONHOIO BO3MELLEHUS YObITKOB.

(8 pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Mopagok u ¢popmbl onaaThbl BbiNoJIHEHHOW paboTbl (OKa3aHHOIM ycyru)
(8 pea. epepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutenb o06a3aH ONNaTUTb OKasaHHble emMy YCAyrm B MNOpPsSAKE U B CPOKKU, KoTopble
YCTaHOBNEHbI AOrOBOPOM C UCMOAHUTENEM.
(4acTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb 0683aH ONATUTL BbINOJIHEHHYIO UCMOJIHUTE/IEM B NOJIHOM 06beme paboTy nocne ee
npuHAaTUA notpebutenem. C cornacus notpebutena paborta moxkeT ObiTb OMJlayeHa UM NP 3aKT0YEHUU
[0roBopa B NOJIHOM pasmepe UaM NyTeM BblgauuM aBaHca.

(B pea. epepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

OnnaTa OKasaHHbIX yCAyr (BbIMOJIHEHHbIX PaboT) MPOU3BOAUTCA MOCPEACTBOM HAJIMYHbLIX WK
6e3HaIMYHbIX PacYeTOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin Deaepauymm.
(4acTb TpeTba BBeAeHa PeaepanbHbiM 3aKOHOM 0T 27.07.2006 N 140-93)

Mpu 1Ucnonb3oBaHUKM HanuMYHOM GOpMbl pacyeToB onsaTa ToBapos (paborT, ycayr) notpebutenem
NPoOu3BOAUTCA B COOTBETCTBMM C YKasaHWeEM npogaBua (MCNONHWUTENA) NyTem BHECEeHUA HaAUYHbIX
AEHEXHbIX CpeacTB npogasuy (UcnonHuTento), MMbo B KPeaAUTHYIO OpraHusauumio, 1M60 naaTexxHomy
areHTy, OCYLLeCTBAAOWEMY AEATENbHOCTb NO NpuemMy naatexen pusnyeckux nuu, nMbo 6aHKOBCKOMY
nnateskHomy areHty (cybareHTy), oOCywecTBAAOWEMY AeATe/lbHOCTb B COOTBETCTBUU  C
3aKOHOAaTeNbCTBOM O 6aHKax M 6aHKOBCKOM 4eATENbHOCTU, ECIM MHOE He YCTaHOBAEHO deaepanbHbIMm
3aKOHAaMW WAU WHBIMM HOPMATMBHLIMW MPaBOBbIMM aKTamu Poccuiickoit ®Pepepauuun. Mpu sTOM
obnasaTenbcTBa NoTpebutena nepen npoaasuom (MCNOAHUTENEM) NO onnate ToBapoB (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUA Ha/MYHbIX
[AEHEeXHbIX CPeacTB COOTBETCTBEHHO NPoAaBLy (MCNONHUTENIO), IGO0 B KPeAWUTHYIO OpraHM3aumio, Anbo
NNaTeXXHOMY areHTy, OCYLECTBAAIOLWEMY AEATeNbHOCTb MO NpuemMy nnateskein Gpusmyeckmnx auu, nmbo
H6aHKOBCKOMY NaaTeXKHOMY areHTy (cybareHTy), oCyw,ecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAaTeIbCTBOM O HaHKax M HaHKOBCKOW AeATENbHOCTM.

(8 pen. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, oT 27.06.2011 N 162-93)

CraTtba 38. YTpatuna cuny. - PepepanbHblii 3akoH ot 25.10.2007 N 234-P3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr

MocneacTemA HapyLLEHMA YCAOBUA A0roBOPOB 06 OKa3aHUKM OTAENbHbIX BUAOB YCAYT, €CN Takue
[OroBopbl MO CBOEMY XapaKTepy He nognafatoT noj AeNCcTBME HACToALWEeW riaBbl, OnpeaenstoTca
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT

norpeburenam
(sBepeHa PeaepanbHbiM 3akoHOM 0T 18.07.2011 N 242-03)
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MpaBuaa okasaHUA OTAE/bHbIX BUAOB YC/IYT, BbINOJHEHWA OTAE/bHbIX BUAO0B paboT noTpebutensm
ycTaHaBauBatoTcs MpasutenscTBom Poccuitickoii degepaumu.

Fnasa IV.TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTtbsa 40. ®epepanbHblii rocyaapcTBeHHbI Hag3op B 061acTh 3awWwmnTbl Npas notpebureneii
(B pea. PepepanbHoro sakoHa ot 18.07.2011 N 242-93)

1. depepanbHbli rocyAapCTBEHHbIM Hags3op B 061acTM  3awuTbl NpaB  noTpebuTeneit
OCYLLECTB/AETCA YNOJHOMOYEHHbIM dpeaepasibHbiM OpraHOM WCMOJIHUTENbHOM BacTu (ganee - opraH
rocyZapCTBEHHOro Hag30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenbcTBom Poccuiickoit eaepauun.

2. ®epepanbHbI rOCYAaPCTBEHHbIM Haa30p B 06/1acTu 3alWKUThl NpaB NoTpebuTenen BKAOYAET B
cebs:

1) opraHusaumio M nNpoBedeHMEe NPOBEPOK CcOobAAEHUA U3rOTOBUTENAMU (MCMOSHUTENAMMU,
npogasuamu, YMNOAHOMOYEHHbIMM OPraHU3aUMAMM  UAN  YNOJHOMOYEHHBIMW  UMHAMBUAYANbHBIMMU
npegnpMHUMaTensmu, WMNopTepamu, BfadeslbLuaMu arperaTtopoB) TpeboBaHMA, YCTaHOBAEHHbIX
MeXAyHapoaHbIMM  gorosopamm  Poccuinckon  depgepaumm,  HacToAwMM  3aKOHOM,  ApYyrvmu
denepanbHbIMU 3aKOHAaMM U MHbIMM HOPMATMBHBLIMWU MPaBOBbIMM aKTamu Poccuinckon degepaumm,
peryampylowmmm OTHOLWIEHMA B obnacTu 3awuMTbl nNpaB notpebutenelt (manee - obasaTenbHble
TpeboBaHMA), NpeannucaHUn AOMKHOCTHbIX /ML, OpraHa rocyaapcTBEHHOro Haa3opa;

(8 pea. depepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu13auMio U NPOBeAEHME NPOBEPOK COOTBETCTBMA TOBApPOB (paboT, ycayr) ob6s3aTenbHbim
TpeboBaHMAM, obecneuymBalowlMm 6e3onacHocTb ToBapoB (paboT, ycayr) Ans »KU3HU U 340POBbA
notpebutenei, OKpy}Kalowen cpedpl, NpeaynpexaeHue AeUCTBUMNA, BBOAALWMX nNoTpebutenelr B
3abnyxaeHune, 1 nNpeaoTepallieHMe NPUYMHEHUA Bpeda MMYyLLECTBY noTpebuTeneil, yCTaHOBAEHHbIM B
COOTBETCTBUM C MeXAyHapoaHbIMKN gorosBopamu Poccuiickoit Pegepauun, deaepanbHbIMU 3aKOHAMM U
WUHbIMM HOPMaTUBHbIMUK NPaBOBbIMU aKTamu Poccuiickolt deaepaunu;

3) npumeHeHne B NopsaKe, YCTaHOBAEHHOM 3aKoHOZaTeNbcTBOM Poccuiickoit depepauumn, mep
npeceyeHnsa HapyLeHnii 06A3aTeNbHbIX TpeboBaHW, BblAavy NpeanucaHuii O NPeKpaLLeHUM HapyLLEeHN
npaes notpebutenen, o NpPeKpaLeHUN HapyweHun obAsaTenbHbix TpeboBaHW, 06 ycTpaHeHuu
BbISIBIEHHbIX HApyWeHUin obasaTeNbHbIX TpeboBaHUN, NpPUBAEYEHME K OTBETCTBEHHOCTU /UL,
COBEPLUMBLUNX TaKWE HapPYLIEHUS;

4) cucTemaTMyeckoe HabnogeHve 3a WUCNOAHEeHWEM o06s3aTenbHbIX TpeboBaHWW, aHanM3 U
NPOrHO3MPOBaHNE COCTOSHUA  UCMOJIHEHUS 06fA3aTeNibHbIX TpeboBaHWA NpPU  OCYLLECTBAEHUM
U3roTOBUTENAMU  (MCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU  OPraHM3aUMAMU UK
YNONHOMOYEHHbBIMU  UHAMBUAYANbHBIMW  NPEeANPUHUMATENAMM,  MMMNOPTEPaMM,  BAaZe/blLamu
arperaTopoB) CBOel AeATeNbHOCTY;

(8 pea. depepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctuyeckoe HabawogeHue B obnacTn obecneyeHns 3awWmTbl NpasB noTpebutenei, ydet u
aHa/NM3 CAyyvyaeB MNPUYMHEHWA BpeAa WU3HM U 340POBbI0 NOTPebuTenen, OKpy:Kawwen cpede u
MMyLLLeCTBY NoTpebuTenein, CBA3aHHOTO C NpuobpeTeHMem 1 UCNOAb30BaHNEM ToBapoB (paboT, ycayr) ¢
HeZoCTaTKaMW, OMacHbIX ToBapoB (paboT, ycayr) nmMbo c npegocTaBiaeHMem noTpebuTenam
HecBOeBPEMEHHON, HEMOMIHON, HE4OCTOBEPHON U BBOAALLEN B 3abnyKaeHne nHpopmaLmm o ToBapax
(paboTax, ycnyrax);

(8 pea. depepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exkerogHoe npoBeAeHWe aHaAM3a M oLeHKK 3GPEeKTUBHOCTU dpeaepasibHOro rocyaapCcTBeHHOMo
Hag3opa B 061acTu 3aWKTbI NpaB NnoTpebuTenei;
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7) eerogHyto noAroTOBKY Ha OCHOBaHWW pPe3y/ibTaToB AeATe/IbHOCTU, NpesyCcMOTPEHHOM
noanyHKkTamu 1 - 6 HacToAWEero NyHKTa, rocy4apcTBEHHbIX LOKNAL0B O 3aliuTe Npas notpebuteneii B
Poccuiickoit deaepaumm B nopagre, ycTaHoBieHHoM MpaBuTensctBom Poccuiickoit deaepaumn.

3. K oTHOWeEHUAM, CBA3AHHbIM C OCyLLecTBieHnem deaepasbHOro rocyfapcTBeHHOrO HaA30pa B
obnactv 3awmTbl nNpaB noTpebutenei, opraHuMsaumen M nNPoBeAEeHMEM NPOBEPOK M3roTOBUTENEN
(ncnonHuTenei, NpoAaBLOB, YNOJHOMOYEHHbIX OPraHN3aunin Uan YyNoaHOMOYEHHbIX MHONBUAYANbHbIX
npegnpuvHumartesnen, MMNOPTEPOB, BAAAE/NbLEB  arperaTtopoB), MNPUMEHSIOTCS  MOJIOXKEHUA
depepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-93 "O 3awuTe NpaB HOPUANYECKUX MWL, U
MHAMBMAYANbHbIX NpeanpuHMMaTene Npu OCyLWecTBeHUN roCyAapCcTBEHHOMO KOHTpoaa (Hagsopa) u
MYHUUMNANBbHOTO KOHTpOAA".

(B pea. depepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTtBneHnn deaepasnbHOro rocyaapcTBEHHOrO Haz3opa B ob6nacTy 3almTbl Npas
notpebutenelt opraHOM rocyaapCTBEHHOrO Hag30pa NPOBOAATCA KOHTPO/IbHbIE 3aKyNKM B MOPALKE,
ycTaHoBneHHoM degepanbHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
HOPUANYECKUX UL, U UHOVUBUAYANbHBIX MpeAnpuHUMaTene Npu OCYLWEecTBAEHUU TOCYAapCTBEHHOTO
KOHTpONs (Hag3opa) n MyHUUMNANbHOTO KOHTponA".

KoHTpobHasA 3aKkynka ToBapoB (paboT, ycnyr) MosKeT bbITb NpoBeAeHa OpraHOM rocy4apCTBEHHOIo
HaA30pa He3ameanTesIbHO C O4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBepeH desepanbHbiM 3aKoHOM 0T 18.04.2018 N 81-d3)

4. [JONKHOCTHble /MLa OpraHa rocyAapCTBEHHOro Hag3opa B MNOPAAKE, YCTaHOB/IEHHOM
3aKoHogaTesibcTBoM Poccuiickoit Peagepaumm, meroT Npaso:

1) 3anpalwmBaTh U NOAY4aTb Ha OCHOBAHUW MOTMBMPOBAHHbIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoOB
rocyJapCTBEHHOM BAAacCTM, OPraHOB MECTHOrO CaMOynpaBieHUs, OOLLEeCTBEHHbIX OpraHu3auui,
nsrotosuTenein (MCnonHuTenei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3auuMii MAU YNOJIHOMOYEHHbIX
WHAMBUAYANbHBIX MpegnpuHUMaTteneii, MMNOPTEpPOB, B/afefbLEB arperaTtopoB) WMHPOpPMaALUIO U
OOKYMEHTbI MO BONPOCaMm 3aLLMTbl NpaB notpebuteneis;

(8 pea. depepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensATcTBEHHO MO NPeAbABNEHUU CAYKEeBHOro yAOCTOBEPEeHUSs M KOMUM NpUKasa
(pacnopsixkeHus) pykoBoauTena (3amecTuTens PyKoBOAMTENS) OpraHa rocyAapCTBEHHOro Haz3opa o
HA3HAYEHMWN MPOBEPKU MOCELLATb TEPPUTOPUIO, 34aHUA, MOMELLEHMUA N COOPYKEHUA, UCNONb3yEMbIE
nsrotosuTenem (UCnosHMTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHM3aumen nam ynosHOMOYEHHbIM
WHAMBUAYANbHBIM NpeanpuHUMaTeseM, UMMNOPTEPOM, BAaZesbLemM arperatopa) npu OCyLLECTB/IEHUU
CBOEN AeATEeNbHOCTHU, B LLENAX NPOBEAEHNA MEPONPUATUIN NO KOHTPO/IIO;

(8 pea. depepanbHoro 3akoHa o1 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob6 ¥ 06pa3suoB TOBapOB, MpeAHa3sHaYeHHbIX ANA peanusauum u
peanusyembix NOTPEOUTENAM, AN NPOBEAEHUSA UX UCCNEA0BAHWUM, UCMbITAHU;

4) BblaaBaTb M3roTOBUTENAM (UCMOAHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OpraHMU3aLmMam uam
YNO/HOMOYEHHbIM WUHAMBUAYA/NbHLIM MPEeANPUHUMATENAM, MUMMNOPTEPaM, BaAe/bLaM arperatopos)
npeanucaHna o nNpeKpaweHUM HapylweHuit npas notpebuTenei, O NpeKkpaweHUM HapyweHuH
obnasaTenbHbIX TPeboBaHWN, 06 YCTPaHEHUM BbIABMEHHbIX HapylweHnit obasaTenbHbiX TpeboBaHW, O
npoBeAeHnn MeponpuATUA No obecneyeHunto NPeaoTBPALLEHMSA BPeAa *KU3HW, 340P0BbI0 U UMYLLLECTBY
notpebuTenei, okpyKawlLLeln cpeae;

(8 pea. depepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBATb NPOTOKO/bI 06 aAMMHUCTPATMBHBIX NMPaBOHAPYLIEHWUAX B 0671acTU 3aWnTbl NpaB
notpebuteneir, paccmatpmeBaTb gena 06 YKasaHHbIX aAMMHWUCTPATMBHbLIX MNPABOHAPYLIEHUAX W
NPUHMMaTb Mepbl N0 NPEAOTBPALLEHMIO TAKMX HaPYLUEHWN;
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6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuasnbl, CBA3aHHbIE C HAPYLIEHUAMM
06s3aTeNibHbIX TpeboBaHWI, AN pelleHus BOMPOCOB O BO3DYKAEHUM YroIOBHbIX A€ NO NPU3HAKam
npecTynieHui;

7) obpawartbca B cyh C 3aABAEHMAMM B 3alMTy NpaB notpebuteneil M 3aKOHHbIX UHTEpPecos
oTAeNbHbIX NoTpebuTtenel (rpynnbl noTpebutenei, HeonpeaeneHHOro Kpyra notpebuTteneit), a Takke ¢
3aABNEHMAMM O JIMKBUAALMM U3FOTOBUTENA (MCMONHUTENA, NPOAABLA, YITONHOMOYEHHOM OpraHn3aumu,
uMnopTepa, BAagenbua arperatopa) AMB60 O MNpeKpaleHUn AeaTeNbHOCTM WHAUBUAYANbHOTO
npeanpuHumatens (ynoJHOMOYEHHOIO UHAMBUAYAbHOMO NpeanpuHUMaTensn) 3a HeogHoKpaTHoe (4Ba
pasa nnun 6onee B TeUeHMEe OAHOTO KafeHAAPHOro roaa) nam rpyboe (nosnekLiee CMepTb UM MaccoBble
3aboneBaHuWA, OTpaBAEHMA NO4EeN) HapyLeHWe nNpaB noTpebutenei.

(B pea. enepanbHbIx 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyaapcTBEHHOro HaZ30pa MOMKET ObiTb NMpPMBAEYEH CYAOM K y4vacTuio B gene nnbo
BrpaBe BCTynaTb B Ae/10 N0 CBOE MHULMATUBE UM MO MHULMATUBE NULL, YYACTBYIOLWMX B Aese, ANA Aaun
3aK/0YEeHMA MO  Aeny B Uenax 3awuTtbl npaB  notpebuTteneir B nNopagKe, YCTAHOBAEHHOM
3aKoHogaTenbcTBoM Poccuiickon ®epepauymn.

5.1. MpeagnucaHue, BbIAAHHOE MPU OCYLLECTBAEHUW FOCYAAaPCTBEHHOIO HaA30pa B 061aCTH 3aLLUTDI
npas notpebutenei, MoxKeT 6biTb 06)KaN0BAHO B apOUTPAXKHDBIN Cy/, B TEUEHNE TPEX MECALLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHna o6 063KanoBaHWWM 3TOro NpeanucaHUA K MNPOW3BOACTBY
apbuTpaXkHOro cysa MCNoNHEeHWE 3TOro NpeanucaHMa NPUOCTaHABAMBAETCA 40 AHA BCTYNNEHUA pelleHnn
apbuTpaxKHOro cyZia B 3aKOHHYIO CUAY.

(n. 5.1 BBeageH deagepanbHbiMm 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaZ3opa BrpaBe [aBaTb Pa3bfCHEHMA MO BOMPOCAM MPUMEHEHMUS
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Penepaunn, perynnpyromx oTHOWEHNS B
obnacTu 3aWKMTbl NpaB noTpebutenei.

7. TocypapCTBEHHbI Hag3op 3a COOTBETCTBMEM TOBApoB TpeboBaHMAM 6He3onacHocTH,
YCTaHOB/1IEHHbIM TeXHNYeCKUumMmm pernameHTamm, ocyuwiecTenAaeTcAa TaKXe YNONTHOMOYEHHbIMU
depepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BAACTU B COOTBETCTBMU C 3aKOHOAATEIbCTBOM Poccuitckoi
depepauunm 0 TEXHNHECKOM PETYIMPOBaHNM.

8. OpraH rocyfapcTBEHHOTO Ha30pa COBMECTHO C YNOJHOMOYEHHbIMM deaepanbHbIMU OpraHamm
WCMOJIHUTENBHOM BNACTU, YKA3aHHbIMW B MYHKTE 7 HACTOSALLEN CTAaTbW, OcyLLecTBAAET GOPMUPOBaAHUE U
BeJeHWe OTKPbLITOro M 06LefOoCTYNHOro rocyaapCTBEHHOrO WMHGOPMALMOHHOIO pecypca B 06aacTu
3aWwmTbl npaB noTtpebutenei, KavectBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nopsake,
ycTaHoBaeHHoM [paBuTenbcTBom Poccuiickon Pepepaumim.

(n. 8 BBeaeH PegepanbHbiMm 3aKOHOM OT 25.06.2012 N 93-d3)

9. OpraH rocyaapcTBeHHOro HaA30pa YTBEPKAAET METOAMUYECKME peKoMeHaaUumn no pas3paboTke u
peanu3aumnmn permoHasbHbIX U MyHULMMNAAbHbIX MPOrpamMm Mo 3alimTe npas noTpebuTenei.
(n. 9 BBeaeH deaepanbHbim 3akoHOoM oT 18.03.2019 N 38-03)

Cratba 41. 0643aHHOCTb WM3roToBUTENA (UCNONHUTENA, nNpoJaBua, YNOJHOMOYEHHOM
OpPraH13auumn UaM yNnoJHOMOYEHHOro MHAUBUAYANIbHOrO NpeanpuHUMaTeENsa, UMNopTepa, Baagenbua
arperatopa) no npegoctaBaeHUo UHGOpPMaLUKM OpraHy rocyAapcTBeHHOro Hag3sopa
(8 pea. depepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoBuTeNb (MCNOAHUTENb, NPOAaBeL, YNOJHOMOYEHHAnA OpraHMU3aumsa UAU YNONAHOMOYEHHbIN
MHOMBMAYANbHbLIA NpeanpuMHUMMaTENb, MMMOPTEp, Bnadenel, arperatopa) no TpeboBaHMIO OpraHa
rocyZ,apCTBEHHOro HaA30pa, ero AO/IKHOCTHbIX /1ML, 06513aH NPeLOCTaBUTbL B YCTAaHOB/IEHHbIN UMW CPOK
OOCTOBEpPHbIe CBeAeHUA, AOKYMEeHTauMo, 06bACHEHUS B MUCbMEHHOMN M (Man) ycTHOM dopme U UHYIo
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MHPOPMaLMNIO, HeobXoAMMYIO ONA OCYWECTBAEHUA OpraHOM roCyAapCTBEHHOro Hagsopa WU ero
AOJ/IKHOCTHBIMM TMLL@MM NOJIHOMOYUIA, YCTaHOB/IEHHbIX 3aKoHOAaTelbcTBOM Poccuiickont epepaumu.
(8 pea. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-P3.

Cratba 42.1. MonHOMOYMA BbLICWUMX MCMNONIHUTENbHbLIX OPraHOB rOCYAApPCTBEHHOM BAaCTU
cybbekToB Poccuiickoin Pegepaumm B 061acTv 3awmuThl Npas notTpeburtenein
(sBepeHa PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. BbICWMIA MWCNOMHUTENbHBIA OpraH rocyAapCTBEHHOW BAAcTUM COOTBETCTBYHOWErO CybbeKTa
Poccuiickoit Pesepaumn ocywecTBAfeT MEPONPUATAA NO peannsauunn, obecneyeHuto U 3awmTe npas
noTpebuTteneli n B Nnpeaenax CBOMX NOJHOMOUYNIA NPUHMMAET ONpeae/ieHHble Mepbl.

2. B uenax coaencTeua 3almuTe npaB notpebuteneit opraHbl UCNOJIHUTE/IbHOM BNACTU CyObEKTOB
Poccuinckoit degepauunm paspabaTtbiBatoT permoHasibHblie NporpaMmbl No 3awmTe npas notpebutenei u
OKa3blBalOT COAENCTBME OpraHam MeCTHOro CcamoynpaB/iieHMAa M obWecTBEHHbIM 06beaANHEHUAM
notpebuTenein (Mx accoumaymam, COl3am) B OCYLLECTBNEHUM UMK 3aLLUTBI NPaB NnoTpebuTenei.

(n. 2 BBeaeH ®PegepanbHbim 3akoHOM OT 18.03.2019 N 38-d3)

Cratba 42.2. lMepepaya OCYyLW,ECTB/IEHUA MNOJIHOMOUYMIU OpraHa rocygapcTBEHHOro Hag3opa
opraHam UCNOJIHUTENIbHOW BaacTu cybbekToB Poccuiickon deaepauum
(sBepeHa PenepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rOCyAapCTBEHHOro Haa3opa Mo ocywecTsieHuo  degepanbHOro
rocyapCTBEHHOrO Hag3opa B 06s1acTM 3aWuTbl NpaB noTpebutene MoryT nepeaaBatbcs AA
OCYLLEeCTB/IEHNA  opraHam  UCNOAHWUTeNbHOW  BAactM  cybbektoB  Poccuiickont  Pepepaunn
noctaHoBneHuamu MpasuTtenbcTea Poccuiickoit Pegepauumn B nopsaake, yctaHosaeHHom deaepanbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 0buimx NpUHUMNAX OpraHM3aLMmM 3aKOHOZATeNbHbIX
(npeacTaBuTENbHbBIX) M UCMONHUTE/IbHBIX OPraHOB FOCYAapCTBEHHOW BAACTM CybbeKToB PoccUMCKOW
depepauun’.

Cratba 42.3. MNogauya 1 paccmoTpeHue obpalleHuii notpeburenei
(sBepeHa PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. ObpauieHre noTpebutena moxkeT ObiTb HaNpPaBAEHO B MUCbMEHHOW dopme Ha BGymaxkHOM
HOCUTe/le WK B 3/IEKTPOHHOM Gopme B OpraH rocyAapCTBEHHOrO HaZ30pa, MHble YNOJHOMOYEHHbIE
depepanbHble opraHbl UCNOAHUTENBHOW BAACTU, OPraH UCMNOHUTEIbHOM BNacTu cybbekTa Poccuiickomn
denepaummn MMH6O OpraH MeCTHOrO CamMoynpaB/eHUs.

2. ObpauweHne notpebutena MoxeT 6biTb HanpaBAeHO MO Mo4YTe, C WCNOJib30BaHMEM
NHPOPMALNOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM Yncie oduumManbHOro caiiTa opraHa
rocyfapCTBEHHOro HaA30pa, UHbIX YNOJHOMOYEHHbIX deaepasibHbiX OPraHOB UCMOJHUTENLHOM BAACTH,
opraHa MCMONHUTENbHOM BAacTM cybbekta Poccuiickon depepaumm Ambo opraHa MeCTHOTo
camoynpasneHus (B cybbekTax Poccuitickolt deaepauun - ropogax depepanbHoro 3HayeHus Mockse,
CaHkT-MNeTepbypre u CeBacTonose ¢ WCNo/ib3oBaHMEM OQULMANBHOIO CaliTa OpraHa MeCTHOro
CaMoynpaB/ieHusA B C/ly4ae, ecv 3TO NPesycMOTPEHO 3aKoHamu cybbekToB Poccuitickolt depepaunm -
ropogos ¢eaepanbHoro 3HavyeHus Mocksbl, CaHKT-leTepbypra n Cesactonons), eguMHoOro noprtana
roCyfAapCTBEHHbIX W MYHMLMNAAbHLIX YCAYr AMB0 pPernoHasbHOro nopTana rocyAapCTBEHHbIX WU
MYHULMNANbHbIX YCAYT, @ TAKXKE MOMKET 6bITb NPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOTOdYHKUMOHANbHbIX LLeHTPaX NpeAoCcTaBAeHUA rocy4apCTBEHHbIX U MYHULMMNAAbHbIX YCAYT
MOFYT OCYLLECTBAATLCA Npuem ob6palleHnit noTpebuTtenelt M KOHCY/NbTMPOBaHWe notpebuteneit no
BOMpPOCaM  33aWWTbl MX MpPaB Ha OCHOBAHWM COMMAWEHUWA O B3aUMOLEWCTBUU  MEXKAY
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MHOTOQYHKUMOHANbHLIMU LeHTPaMM MPeaoCTaBieHNs TOCYyAapPCTBEHHbIX U MYHULMNANbHBIX YCAYT U
denepanbHbIMM OpraHamm WUCMONHUTENbHOW BAACTW, OpPraHaMy rOCYAapPCTBEHHbIX BHEOHOOKETHBIX
¢$OHO0B, OpraHaMu rocy4apCTBEHHOM BNacTU cybbeKToB Poccuiickoi ®eaepaunn, opraHamm mMecTHOro
CaMOynpaB/eHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHMe npaB notpeburenei, ycTaHOB/IEHHbIX 3aKOHaMU U
MHbIMU HOPMATMUBHbIMM NPaBOBbIMK aKTamu Poccuiickoii Pepepaumnmn
(B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB noTpebutenelt, YCTaHOBAEHHbIX 3aKOHAMU W WHbIMWU HOPMAaTUBHbIMU
npaBoBbIMUW akTamu Poccuiickoit degepaumm, npogasel, (MCNOAHUTEND, U3TOTOBUTENb, YTONHOMOYEHHanA
opraHvM3aumMa WAW  YNONHOMOYEHHbIN WUHAMBUAYANbHLIN NpeanpUHMMaTENb, WMMNOPTep) HeceT
aAMUHWUCTPATMUBHYIO, YrOJIOBHYIO WAWU TPa)kAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaTenbcTBoM Poccuitickont Pepepaumu.

Cratba 44. OcywecTBnieHUe 3awWUTbl NpaB NoTpeburteneii opraHamm MecTHOro camoynpas/ieHus
(B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl npas notpebuTtenein Ha TEPPUTOPUM MYHMLMNANLHOrO 06pa3oBaHUA OpraHbl
MECTHOrO CamoyrnpaB/ieHnn Brpase:

paccmaTtpuBaTb obpalleHna notpebutenelt, KOHCY/IbTUPOBaTb MUX MO BOMPOCaM 3allUTbl Npas
notpebutenei;
(8 pea. depepanbHoro 3akoHa ot 18.03.2019 N 38-93)

0b6palLaTbcA B CyAbl B 3aWMTY Npas noTpebuTeneit (HeonpegeneHHOro Kpyra notpebutenei);

paspabatbiBaTb MyHULMNANbHbIE NPOrPaMmbl MO 3aWmTe Npas noTpebutenei.
(ab3au BBegeH PegepanbHbim 3akoHOM OT 18.03.2019 N 38-d3)

Mpu BbIABNEHMM NO ObpalLeHUto noTpebuTens ToBapos (paboT, ycayr) HeHaa eKallero KayecTsa,
a TaK)Ke OMacHbIX A/1A W3HM, 340POBbA, MMYLLECTBA NOoTpebuTeneli U OKpyKaloLwen cpelbl OpraHbl
MECTHOTO CaMOYMpaB/ieHUs He3aMea/uUTe/IbHO UM3BewalT 06 3Tom ¢enepasibHble  OpraHbl
WCMOJIHUTENBHOM BIACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 32 Ka4ecTBOM M 6e30MacHOCTbI0 TOBApOB (paborT,
yenyr).
(8 pea. depepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbsa yTpaTuaa cuny. - PegepasnbHblii 3akoH ot 18.03.2019 N 38-P3.

CraTtbAa 45. NpaBa o6w,ecTBeHHbIX 06beanHeHUt noTpebuTtenei (Mx accoumnaumii, coro3oB)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beAMHATLCA Ha A06POBONLHON OCHOBE B 06LIECTBEHHbIE 06bEANHEHUS
notpebutenel (Ux accoumaLmmn, Coro3bl), KOTOPbIE OCYLLECTBIAIOT CBOK AeATeNIbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHui (Mx accoumaumii, COl30B) M 3aKoHOoZATeNnbCTBOM Poccuitckol
depepauum.

2. ObuiectBeHHble 0bbeanHeHUA noTpebutenen (Mx accoumaumm, cokosbl) ANA OCYLLECTB/IEHUA
CBOMX YCTaBHbIX Lienei Brnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickon deaepauuu, peryimpyrowmx
OTHOLIEeHMA B 061aCTM 3aLWLMTbl NpaB noTpebutenen;

NPOBOAMTbL HE3ABUCHMMYIO IKCMEPTU3Y KayecTBa, 6esonacHocTn ToBapoB (paboT, ycayr), a Takke
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COOTBETCTBMSA MOTPEOUTENbCKUX CBOMCTB TOBapoB (paboTt, ycayr) 3asBAeHHOW npogasBL.amMu
(v3roToBUTENAMM, UCMIONHUTENSAMU) MHOOPMALMM O HUX;

oCyLecTBNATb 0bLLECTBEHHbIA KOHTPO/b 33 cobatogeHnem npaB notpebutenein n HanpasasaTb B
OpraH rocygapCTBEHHOro Hag3opa M OpraHbl MECTHOro camoynpasieHuss uHbopmauuio o dakrax
HapylweHM npaB noTpebutenen anAa nNpoBeAeHUA NMPOBEPKU 3TUX GAKTOB U NPUHATMA B C/yyae MuX
NOATBEPKAEHMA Mep MO MNPecevyeHUto HapyleHui npasB noTpebutenen B npegenax NOJHOMOYMUI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM SKCMepTU3 No GaKTam HapyLeHU npae notpebuTenei
B CBA3U C 0bpaLleHnammM notpedbuTenen. NMpu ocywecTsieHMM 06LLECTBEHHOIO KOHTPO/1A 06LWEecTBEHHbIEe
obbeaAnHeHUs noTpebuTenen (Ux accoumaumm, cotosbl) He BhpaBe TpeboBaTb OT WU3roTOBUTENEWN
(ucnonHuTenein, npoaaBLoB, YNOJHOMOYEHHbIX OPraHM3aUUn UAM YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMaTenein, MMNopTepoB) NpeacTaBaeHne OKYMEHTOB (BbIMONHEHME AeNCTBUIA), 06A3aHHOCTb
npeacTaBieHus (BbINoJIHEHWUS) KOTOPbIX MO TPebOoBaHUIO NOTPEOUTENSA HE YCTAHOB/IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLLMIO O NpaBax noTpebuteneit U o HeobXoAMMbIX AEUCTBUAX MO 3alLmTe
3TWX NPaB, O pe3y/bTaTax CPaBHUTE/IbHbIX UCCNEA0BaHMNI KauecTBa TOBapoB (paboT, yciyr), a TakKe UHYIo
MHpopMaLumio, KoTopan byaeT cnocobcTBOBaTL peasnmsaLmmn NPaB U 3aKOHHbIX MHTEPECOB NoTpebutenei.
Myb6anKyemble o06WECTBEHHbIMM 0b6begMHEHMAMW noTpebuTenelt (UX accoumaumsmu, Coro3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCNEA0BAHMIA KauecTBa TOBApOB (paboT, ycayr) He ABNAIOTCA PeKAamMol;

BHOCUTb B ¢eaepasibHble OpraHbl WCMOJHWUTENbHOW BAACTW, OPraHM3aUMM MPeasiOXKeHUs o
NPUHATUX MEpP MO NOBbILWEHWNIO KayecTBa TOBapoB (paboT, ycayr), o NPMOCTaHOBEHUIO MPON3BOACTBA U
peannsauumn ToBapoB (BbINONHEHMA PaboT, OKasaHWA yCayr), NO OT3blBY C BHYTPEHHEro pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLWMX NPEAbABASEMbIM K HUM M YCTaHOBNEHHbIM 3aKOHOZATENbCTBOM
Poccuiickoit Pepepalmmn o TEXHUYECKOM PeryinpoBaHnm 06a3atebHbiM TpeboBaHUAM;

BHOCMUTb B OpraHbl NPOKypaTypbl U pesepanbHble OpraHbl UCMOAHUTENIbHOM BIaCTU MaTepuasbl O
NpUBAEYEHUU K OTBETCTBEHHOCTU /WL, OCYLLECTBAAIOWMX MPOM3BOACTBO W peann3aumio TOBapoB
(sbinONHEHME paboT, OKasaHMe YC/Iyr), He COOTBETCTBYIOLIMX MNPEeabABAAEMbIM K HUM 06s3aTe/ibHbIM
TpeboBaHMAM, a TaKXe Hapylwaowux npasa nortpebuTteneil, yCcTaHOBAEHHbIE 3aKOHAMM W MHbIMK
HOPMaTMBHbIMM NMPaBOBbIMK akTamu Poccuiickoin Geaepaumm;

0obpawaTbca B OpraHbl MPOKypaTypbl C MNpocbbamu NPUHECTM MpoTecTbl O MPU3HAHWUK
HeZeNCcTBUTENIbHBIMM  aKTOB  defiepasibHblX OpPraHOB MWCMOJIHUTENIbHOM BNAacTWM, aKTOB OPraHoB
WUCNONHUTENIbHON  BNacTM cybbektoB Poccuiickon ®Pepepaumm W aKTOB  OPraHOB  MECTHOrO
CamoynpaB/ieHMA, NPOTMBOPEYALUMX 3aKOHAM N UHBIM PEryIMPYIOWMM OTHOLWEHMA B 061aCTU 3aWmThI
npae notpebuTtenelt HOPMaTUBHbLIM NPABOBLIM aKTam Poccuiickoi Peaepauuu;

0bpalaTbCca B CyAbl C 33ABJEHUAMM B 3aWWUTy MpaB noTpebuTtenell U 3aKOHHbIX WHTEPECOB
oTAeNbHbIX NoTpebutenel (rpynnbl NnoTpebuTenein, HeonpeneneHHoOro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbLITbIX U
06Lef0CTYNHbIX FOCY4apPCTBEHHbIX MHPOPMALMOHHbIX PecypcoB B 061aCTu 3aMTbl NpaB notpebuTenei,
KauecTBa u b6esonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-03)

CraTbA 46. 3aWmTa NpaB U 3aKOHHbIX UHTEPECOB HeomnpeaeNeHHOro Kpyra notpebureneit
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapcTBeHHOrO Hag3opa, OpraHbl MECTHOrO CamoynpaB/ieHuns, obuiecTBeHHble
obbeanHeHna notpebutenei (Mx accoumaumu, Ccow3bl) BNpaBe NpPeabABAATb WUCKM B cydbl O
npeKpaLlLleHnn NPoTMBONPaBHbLIX AENCTBUIA M3roToBUTENA (MCMOAHWUTENA, NPOAABLA, YNOJAHOMOYEHHON
OpraHu3auny Uan yrnosHOMOYEHHOTO MHAMBUAYANbHOTO NPeAnpUHUMATENs, UMNopTepa) B OTHOLLEHUU
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HeonpeaeneHHOro Kpyra notpebutenei.
(4acTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpuv yOo0BNETBOPEHMM TAKOTO UCKa Cya, 0653bIBaeT NpaBoOHapyWUTENA AOBECTM B YCTAHOBAEHHbIN
CYL,0M CPOK Yepes CpeacTBa MaccoBoi MHGOPMALIMM UM MHBIM CNOCObOM A0 cBeaeHUA noTpebuteneit
peleHue cyaa.

BcTynuBliee B 3aKOHHYIO CUAY pellieHre CyAa O NPU3HaHUKU AeACTBUIA U3roToBuTeNs (MCnonHuTens,
npoaasua, YNOAHOMOYEHHOM opraHusauuu nnu YNOJIHOMOYEHHOIO MHANBMAYANbHOTO
npegnpuvHUmartens, UMnopTepa) MPOTMBOMPABHbIMM B  OTHOLWEHWW HeonpeaeneHHoro Kpyra
notpebuteneit obasaTenbHO ANA CyAa, PAcCMaATPMBAlOWEro WCK NoTpebutensa o 3awuTe ero npas,
BO3HMKLUMX BCNEACTBME HACTYNNEHWA TrPaKAaHCKO-NPaBOBbIX MOCNeACTBUIA AeNCTBUI U3roTOBUTENA
(ncnonHuTens, npogasua, YNOJHOMOYEHHOW OpraHM3auuM UAM YNOJHOMOYEHHOrO UHAMBUAYANbHOTO
npegnpuvHUMarens, MMnopTepa), B 4acTy BONPOCOB, UMENN 1N MECTO Takue AEeNCTBUA U COBEPLLEHbI NK
OHW  wusrotoButenem  (UCNoNHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM  OpraHu3aunen  uau
YNOJIHOMOYEHHbIM UHANBUAYAIbHBIM NPeAnPUHMMATENEM, UMMOPTEPOM).

OOHOBpPEMEHHO C yO0BNETBOPEHUEM WUCKA, NpeabsaB/ieHHOro obwecTBeHHbIM 06beauHeHUEM
notpebuteneir (Ux accoumaumen, COH30M), OpraHamuM MeCTHOFO CaMoOyMnpaBiAEHUs B WHTepecax
HeonpeaeneHHoro Kpyra nortpebuteneit, cya nNpUHUMaET pelleHne O BO3MELLeHMM 0buecTBeHHOMY
obbeguHeHN0 noTpebuteneit (Mx accoumaumu, colo3y), opraHam MECTHOro CamoynpaBAeHUA Bcex
NOHeceHHbIX Mo Aeny cyaebHbIX U34epKeK, a TaKXKe MHbIX BO3HUKLINX 40 06palleHuns B cy U CBA3aHHbIX
C paccMOTpeHMeM fena HeobxoANMMbIX PacxoaoB, B TOM YMCAEe PacXo40B Ha NpoBedeHne He3aBUCcMMOon
3KCNepTU3bl B C/yYae BbIABNEHUA B pe3ynbTaTe NpPoBeAeHWA TaKOM 3KCNepTU3bl HapylueHus
obnasaTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycnyram).

Mpe3naeHT
Poccuiickoin Pegepaumn
b.E/IbLIMH
Mocksa, Jom Cosetos Poccum

7 deBpana 1992 ropa

N 2300-1
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